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LETTER FROM THE PRESIDENT

Of all of the topics that FOGHORN covers
over the year, food service is definitely my
“wheel house.” Instead of taking the easy
way out and writing about the latest and
greatest food trends, all of which you could
simply Google on a daily basis, I wish to
share what our company has done recently
to improve our food operation after 30+
years in the industry.

If you have read either of my previous
articles since becoming President, you understand that
I come from a deep family business background. Our
company has been in business for over 45 years and in
the passenger vessel business since 1980. As odd as it
may sound, this has also created an unintended list of
challenges.

The beauty of a family business is the atmosphere
it creates in the workplace, making employees feel like
they are part of the family. On the flipside, it creates
more anguish and emotional stress when you have to
cut loose a long-standing member of your team. At the
tail end of 2012, we decided to move our kitchen in a
new and improved direction by cutting ties with our
executive chef of more than 20 years. He had performed
very well for us for many years, but when we wanted to
change the direction of our company, it was hard to get
him onboard. When someone is used to performing a
task the same way for two decades, there are naturally
some challenges during the transition. Sometimes
that transition is met with a lot of contention making
it almost impossible to succeed. We waffled over the
decision for several seasons, leaving us in anguish over
the possibility of letting a longtime employee go. It even-
tually came down to doing what is right for the orga-
nization, a new chef had to be hired. We needed a new
fresh look. Our buffets needed to look better, and we had
to provide delicious menus, all while reining in our food
costs. T am happy to report that our new chef was able to
deliver on all of those points.

The next major change we made was analyzing ev-
erywhere we were spending our money and bidding
out every single vendor we use. At the top of our list
was our food distributor. Combined with the hiring of
our new chef, a switch of our primary food distribu-
tor yielded a 10 percent reduction in our food cost. It
is my belief that if you want to control your costs and
continue to keep them under control from year to year,
you must rebid all of your vendors at least every other
year. We can all be enticed to switch to a specific vendor
by the initial bells and whistles they throw at you. What
we found in a lot of cases was that we were paying a

Terri Bernstein

lot more for items when we moved into the
third and fourth year of an agreement. For
the food bidding process, we brought in
three different distributors that were good
fit for our company and let them all compete
for the business. When we did the bidding
process, it was nice to see the distributors
fighting for our business. They were offering
all kinds of rebates, great prices, and services
that we had not been getting. All of those
initial bells and whistles are wonderful, but you have to
stay on top of it to make sure your prices do not elevate
in the subsequent years.

So how did that directly hit our bottom line? Several
factors contributed to making that happen. First, our chef
started making almost everything from scratch. We built
menus that were not labor intensive but delicious and
cost effective. We started serving our salads and desserts
and with the help of our new distributor, we designed
menus that were great tasting but cost effective.

Another major change is we had prioritized a goal
to increase onboard consumer spending. I know every
year at the PVA Annual Convention I always say, “make
sure you talk to George Borrello at the exhibition booth
of Progressive Specialty Glass about buying specialty
glassware,” but it is for a good reason. They sell and
make lots of money! Another thing we did was started
selling appetizers, desserts, and other snack bar items
on every cruise. We have a one-hour boarding and don’t
serve our meal until 15 minutes into the cruise. This
gives us 75 minutes to sell drinks and appetizers. We
have always sold a cheese plate and a shrimp cocktail,
but we expanded the list and started pushing hard to
sell them. You would be surprised how many of both we
sell, but it also has a lot to do with the point-of-sale menu
to go along with the products. In addition, at the end of
dinner we sell desserts. We always serve a lovely piece of
New York style cheese cake but offer three other options,
and we have an ice cream parlor on each boat.

I could ramble on for days about all the different
things we have tried over the years that have worked
and not worked. If you ever have a specific question
about anything, please don’t hesitate to email me at
tbernstein@bbriverboats.com. I am always willing to
give you any information I can.

Terri Bernstein
President l
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An Opportunity to
Communicate with Congress

An association’s membership is truly its

most powerful and influential resource.

Their knowledge, expertise and energy

can, and should, be marshaled to achieve

important organizational goals and objec-

tives. Throughout PVA’s history, member

volunteers have come together to discuss
and solve pressing industry challenges, to create new
members-only programs and tools, and to help guide the
organization’s advancement. This spirit of volunteerism
is at the core of PVA’s accom-
plishments and it is certainly
critical to its enduring
success.

Last month, a group of
dedicated PVA members
gathered together in
Washington D.C. to par-
ticipate in PVA’s Annual
Congressional Fly-In. These
types of events are not

unique to PVA. Many trade (Itor)Bob Scribner, Charleston Harbor Tours, Charleston, SC, Jen Wilk,
PVA staff, Margo Marks, Beaver Island Boat Company, Charlevoix, MI,
Congressman John Garamendi (CA-3rd), Carolyn Horgan, Blue and
Gold Fleet, San Francisco, CA, Dave Anderson, Fire Island Ferries, Inc.,
Bay Shore, NY and PVA President Terri Bernstein, BB Riverboats, Inc.,
Newport, KY meet with Congressman Garamendi to thank him for his

and professional groups take
part in similar activities, as
communicating, informing
and persuading our legisla-
tors is an constitutional right
of all citizens. In fact, the PVA Congressional Fly-In is an
important part of our organization’s rich and effective
advocacy program on behalf of the passenger vessel
industry. Involving PVA members in this process is
extremely important because it provides an opportunity
for PVA members to interact with Members of Congress
and their staffs and to discuss pressing issues of impor-
tance. It also allows us to put “a face on our industry” so
that when an issue comes up in the future, these legisla-
tors in a better to understand any effects.

During this year’s Congressional Fly-In, PVA
members received a pre-meeting briefing from Mike
Toohey, President and CEO of the Waterways Council,
Inc. Mike has more than 30 years of federal govern-
ment experience and shared his insights into the current
workings of Congress and the regulatory branch. He
also briefed those present on the need to make a larger
investment in and to recapitalize the nation’s waterway’s
infrastructure. He stressed that funding waterways infra-
structure has been falling over the years and immediate
action is necessary to ensure the continued commercial

support on recent issues.

John Groundwater

viability of our waterways.

Following this briefing, PVA members
participated in more than 35 one-on-one
Congressional meetings in all corners of
Capitol Hill. These meetings involved
members of Congress, their key legislative
staff members and committee staff.

Throughout the day’s particularly
hectic schedule, PVA members shared their

perspectives on the issues that are most
important to them and to their fellow members. They
told of their own particular operations and the chal-
lenges they face on a day-to-day basis. They stressed
that PVA members are
located in virtually every
major port in our Nation
and are providing valuable
marine services to more than
200 million passengers each
year; whether aboard dinner,
sightseeing , excursion
vessels or public and private
ferry boats, small overnight
cruise vessels, whale watch
boats and even aboard am-
phibious DUKW.

While Fly-In participants
kept their message simple,
they did take the oppor-
tunity to brief Members of
Congress and their staffs on several key issues of par-
ticular importance to the industry.

Continuing Problem of Uncoordinated Regulation

Spiraling regulation from many different federal
agencies is having a debilitating effect on small business.
So much so, that the Small Business Administration
has estimated the cost to exceed $10,000 per employee,
per year. This substantial cost robs small businesses of
needed resources and undercuts productivity.

Importance of Funding the Coast Guard Vessel
Inspection Mission

PVA members have come to rely on the Coast
Guard’s presence and involvement in vessel inspection
and urged that funding for this important mission be
preserved.

Out-of-Water Survival Craft

The House-passed Coast Guard Authorization Act
allows the Coast Guard to stipulate the appropriate form
of lifesaving equipment, including out-of-water survival

LETTER FROM THE EXECUTIVE DIRECTOR, CONTINUED ON PAGE 30
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By Lee Seham, Esq., American Maritime Safety, Inc.

he provision of alcoholic

beverages has histori-

cally been a core element
of the services provided by
many passenger vessels.
Understandably, vessel operators
see alcohol service as an indis-
pensable component of the hos-
pitality they offer their customers.
Alcohol sales are frequently a
critical factor in obtaining a profit-
able bottom line.

Nevertheless, alcohol is a
drug that substantially impairs
judgment and motor skills even
at low levels. Passenger vessels
have been held vicariously liable
under maritime tort law for the
negligent service of alcohol to
passengers and for the knowing
tolerance of alcohol misuse by crew members. Exposure
to such liability can be reduced by implementing clear
alcohol consumption/service policies and training
alcohol servers in responsible service practices.

The following are a few examples of actual court
decisions imposing vicarious liability on passenger
vessels based on the negligent service of alcohol:

* A passenger vessel that had served a patron free drinks
throughout the night was found liable when the patron,
upon leaving the casino boat in his car, collided with
and killed another motorist. The court found that it
had admiralty jurisdiction because despite the fact that
the accident had occurred on land, the “tort occurred
on navigable waters.” The extension of admiralty juris-
diction was particularly unfortunate for the defendant

About the Author

Lee Seham, Esq. is the General Counsel of PVA
Associate Member American Maritime Safety, Inc.,
White Plains, NY, and a partner in the New York law
firm of Seham, Seham, Meltz & Petersen, LLP. AMS
offers USCG-compliant drug and alcohol testing
programs and training programs for responsible alcohol service.
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vessel owners because, had the
same tort occurred on land, there
would have been no liability
under the state’s dram shop law.

e A federal court held that where
a passenger vessel’s employees
continue to serve liquor to a
patron who they “knew or should
have known was intoxicated
and posed a danger to himself
and others,” the vessel’s owners
would face trial for the deaths of
three individuals killed by the
patron while driving home drunk
after departing the ship on the
grounds that they had provided
alcohol “without adequate super-
vision.”

¢ A foreign-flagged passenger vessel was found to be
vicariously liable when, after serving a passenger past
the point of intoxication, the passenger staggered from
a lounge and fell down two flights of open stairways.
While the lower court had dismissed the suit, an
appellate court found that there was indeed a maritime
cause of action against the carrier for breach of its duty to
exercise reasonable care for the safety of its passengers by
over-serving the plaintiff.

* A small fishing boat was connected to a car-motorcycle
collision by a drunken driver who left the boat highly
intoxicated. The court found that the boat activities fell
within its maritime jurisdiction despite the fact that boat
had not been operating as a business, but rather was
simply being used for a “social occasion.” The court
required the defendant vessel operator to face trial for the
injuries suffered by the plaintiff on the grounds that the
operator had “allowed a ‘party atmosphere’ to prevail
during the entire fishing trip.”

* A seaman on a foreign-flagged cruise ship, who was
hurt when he fell down a flight of stairs while intoxi-
cated, was able to recover “maintenance and cure” from
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a passenger vessel on the grounds
that the crew was permitted to drink
on board, even to the point of visible
intoxication. The vessel’s captain
admitted that he knew he had in-
toxicated crewmembers on board,
but that a seaman’s frequent drunk-
enness would be tolerated “if he was
not causing any problems and if he
was doing his job.” The court held

that a ship owner cannot accept a
seaman’s drunkenness as a tolerable
condition and then seek to limit its
liability in failing to ensure his safety.

In order to prevent alcohol-re-
lated vicarious liability, those who
serve alcohol should be certified
as having undergone a responsible
alcohol service training program.
Such a program should including the

S
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following elements:

e Legal responsibilities of alcohol
servers, including appropriate tech-
niques for checking identification
and document incidents;

e Techniques for assessing patrons to
determine whether they are danger-
ously intoxicated;

e The physiological impacts of
excessive alcohol consumption and
how they may vary from patron to
patron; and

* Non-confrontational means of ter-
minating service to visibly intoxicat-
ed patrons.

Optimally, such training will
prevent alcohol-related accidents
from ever occurring. Nevertheless,
even when such accidents occur, a
vessel operator’s maintenance of
proper service policies and training
protocols are an important bulwark
to defend against vicarious liability. B

25% Discount for PVA

PVA members enjoy a 25%
discount on American Maritime
Safety membership dues.

American Maritime Safety, Inc.
is a non-profit maritime trade
association that facilitates the
U.S.-flag maritime industry’s
compliance with the U.S.
Department of Transportation
and U.S. Coast Guard drug
and alcohol testing regulations.
The consortium serves over
two-thirds of the U.S. maritime
industry, and administers

a drug and alcohol testing
compliance program for over
400 vessel operators.

Contact them at (914) 997-2916
or via www.maritimesafety.org.
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Funny Business:
Comedy Cruises Attract Sell-Out Crowds

By Karen Rainbolt, FOGHORN Managing Editor

rothers Dave and Dan Jarvis are laughing all the insider that the Jarvises partner with to bring
way to the bank after each of their comedy dinner comics to Afton, which is about 30 miles from
cruises at Afton Hudson Cruise Lines, Minneapolis, MN. With talent such as Jimmie

Walker (remember J.J. from “Good Times”
back in the ‘70s?) and many others
featured on Comedy Central and late
night shows, the recipe for laughs is a
winner.
Hansen even helps to promote the
cruises. “Scott set up a website, www.
laffboat.com, that introduces each comic
and when they’re be appearing on our
boat,” Dan Jarvis said.
If you've ever been to a comedy show,
you already know that sometimes funny

Afton, MN. “Lately, every comedy cruise has
sold out,” said Dan Jarvis.
For 10 years, Afton Hudson Cruise @
Lines has established a successful line
of comedy cruises that feature a mix of
nationally known comics and up-and-
coming comedians. Each comedy cruise
also features a full-course, buffet dinner.
“We work with a guy with strong
ties to the comedy world to find and
book talent for us,” Dan explained.
Scott Hansen is the comedy world

WATER LUBRICATED MARINE BEARINGS
SLEEVE AND FLANGED CONFIGURATIONS
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“We insist that the comedy presented on our
stage is PG-13, so as to not be offensive.”
DAN JARVIS, AFTON HUDSON CRUISE LINES

Innovative solutions for Ferry Operators
IT'S ALL ABOUT THE FACTS

Booking & Ticketing Departure Control
“s  Passengers ®s  Two stage Check-In
“s  Vehicles e Self-Service Check-In
s (abins & Seats ®s  Fingerprint Boarding
s (onference Facilities “s  Parking Lane Allocation
“e  Restaurant “s  Go-Shows & No-Shows
®s  GiftVouchers, Travel Pass ~ “s  Full Passenger Manifests
®c  Freight “s WiFi Boarding Scanners
®c  Loyalty Schemes % (abinKeys

Carus PBS Ab Ltd +358 20 7107 800
P.0. Box 195 . +358 20 7107 827

22101 Mariehamn info@caruspbs.com
Finland 3 www.caruspbs.com

10 MAY 2014 ¢ FOGHORN

is...well, not always appropriate for
all audiences. The Jarvis brothers
work with Hansen to be sure that
they do not offend their customers
with inappropriate language or
subjects. “We insist that the comedy
presented on our stage is PG-13, so as
to not be offensive,” Dan said.

Hansen also understands that
the food and river cruise are as big
a draw as the people he hires to
elicit laughs from the diners. On the
website, he headlines the experience
as: “Treat Yourself to a Cruise on
the St. Croix River and a Gourmet
Dinner...and the Laughs Are on Us.”

The menu for the comedy cruises
is “fabulous” herb-baked chicken
and “zesty” slow-cooked BBQ
ribs buffet with buttered parsley
potatoes, chef’s vegetable choice,
assorted pasta salads, Caesar salad,
and rolls with butter. After the food
is served, the headliner comic takes
over the stage to entertain the pas-
sengers.

Although the vessel’s two-deck
passenger capacity is 300, for the
comedy cruises, the Jarvises limit
the number of patrons to 180 on one
level.

Does the comedy shtick work ev-
erywhere as well as it does in Afton,
MN? Not according to Dan Yates,
American Waterways, Inc., Portland,
OR. “We tried comedy cruises a few
times and they never worked for us,”
Yates said. According to Yates, 80’s
theme cruises a huge hit. But, more
on that in a later article. W
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How PVA Helped Us
Passenger Vessels Don’t Need to Register
Under Bioterrorism Act

By Carrie and Kevin Stier, River Cruises, Scales Mound, IL, and Nancy and Walt Webster, Dubuque River Rides, Dubuque, 1A

excursion passenger vessels might be at much risk of federal officials to take

an act of bioterrorism. But that's what the U.S. Food action to protect the
and Drug Administration informed us in the fall of 2013. nation’s food supply
Furthermore, we were instructed that we had to register ~against the threat of in-
with the federal government as a “food facility” suscep- tentional contamination.
tible to a bioterrorism attack. Failure to do so would po- One portion of the law
tentially subject us to civil penalties. requires that importers

The Public Health Security and Bioterrorism provide advance notice
Preparedness and Response Act of 2002 was one of of each shipment of food
several legislative responses to the September 11 attacks into the U.S. Food manu-
on our country (another was the Maritime Transportation ~ facturers, processors, and distributors must keep records
Security Act of 2002, the law that gave us the much- so that where the food comes from and who receives it
loved Transportation Worker Identification Credential can be identified. Finally, and relevant to us, domestic or

It never occurred to us that our Mississippi River or “TWIC”). It directs
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foreign facilities that manufacture,
process, pack, distribute, receive,
or hold food for consumption by
humans or animals in the U.S. must
register with the FDA.

To us in the Midwest, it didn’t
seem likely that Congress was
thinking of our passenger vessels
when it wrote the Bioterrorism Act.
Did Congress really mean to include
us (and other PVA vessel members) in
the law’s registration requirement, or
might the FDA inspector have inter-
preted the law too broadly?

Fortunately, we didn’t have to
research this question ourselves.
Instead, we contacted the staff at PVA
Headquarters and let them do it for
us. They scrutinized the FDA regula-
tion and determined that there is an

exemption under which restaurants
do not have to register.

PVA'’s staff quickly located the
Food and Drug Administration
official responsible for the registra-
tion of food facilities. After reviewing
the facts about our vessels, she replied
that the restaurant exemption covers
“an establishment that ‘prepares
and sells food directly to consumers
for immediate consumption.” A
food service on a passenger vessel is
exempt as a restaurant.”

A few weeks later, a letter came
from FDA Headquarters confirming
that our vessel (and the typical PVA
vessel that sells or serves food) is
exempt from registration.

We appreciate the quick and
thorough response from the staff at

PVA regarding this and many other
questions. We are both small family-
owned companies and like many
other PVA members, we do not have
the expertise or staff to scrutinize and
respond to the many governmental
regulations that are placed on busi-
nesses each year.

We also value the PVA and
FOGHORN Magazine as platforms
to be able to share these experiences
with fellow members.

Has anyone else in PVA has
been told by an FDA inspector
that they must register pursuant to
the Bioterrorism Act? Has anyone
actually registered? If so, we advise
you to contact the staff at PVA
Headquarters and learn the process
for de-registering. H

£
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PVA WELCOMES
NEW MEMBERS

Lake Hopatcong Cruises
Lake Hopatcong, NJ
Ms. Eden Blazovic
Vessel Member

Marina Rose
Hernando Beach, FL
Mr. Randall Rossi
Vessel Member

Mystic Whaler Cruises
Mystic, CT
Capt. John Eginton
Vessel Member

Hudson Marina
Opelika, AL
Mr. Rodney Jones
Vessel Member

American Maritime
Safety
White Plains, NY
Mr. Lee Seham
Associate Member

RSC Bio Solutions
Indian Trail, NC
Mr. Mark Miller

Associate Member

PVA MEMBER CALENDAR

October 20-21, 2014*
PVA Great Lakes/PVA Rivers Joint Region
Meeting
Galt House Hotel
Louisville, KY

November 5-7, 2014
PVA Original Colonies Region Meeting
Hyatt Regency Philadelphia
Philadelphia, PA

January 31-February 3, 2015
PVA Annual Convention at MariTrends 2015
Long Beach, CA

March 3-5, 2015
Inland Waterways Conference
St. Louis, MO

* Date and location are subject
to change

Today's Frontiers
Tomorrow's Front Lines

Delivering solutions to the most pressing
operational challenges.
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USCG Certified 370 PASS ¢ 3 Miles Off Shore ¢ Partially Protected Waters
Huge luxurious salon and bar; 5 king staterooms with full heads, showers; KVH Satellite TV; State
of the art galley; 3 Southbend conv. ovens, Jackson dishwasher, walk-in cooler, full laundry; Walk-in
engine room and maint. shop; Can seat 400 for dinner; Enclosed party deck with full bar, 800 Ib. ice
maker; Deluxe pilot house w/full electronics, satellite navigations, auto pilot, radar, wing stations;
Partially covered Sky lounge has full bar; State-of-the-art security system; 2-375 Hp John Deere
State-of-the-art electronic engines and ZF trans.; 2-99 kw electronic John Deere gens; 155 Hp bow
thruster, bulbous bow, bilge keels; All keel cooled, 11 zone heat and air; 5 floor hyd. elevator; Hyd.
spuds; Sewage treatment; 130° x 36’ x 6’ draft; 11 mph; under 100 gross ton; 17,000 sq. ft. deck;
Amenities that Feadship, Christensen, Delta & Trinity don’t include at a fraction of their cost. Low
maintenance! Call Captain Winston Knauss ¢ 305-947-6868

Ft. Myers , FL © $3,999,000  That’s just $289 a S.F. deck area!
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By Peter Lauridsen,

PVA Regulatory Affairs Consultant

Harmonization of Fire Detection
and Protection Regulations

n January 13, 2014, the U.S.

Coast Guard proposed to

update the fire protection,
detection and extinguishing regula-
tions in a Federal Register Notice of
Proposed Regulation (NPRM). On
April 14, PVA made comments to
the docket generally supporting the
proposed changes. The entire docket,
from notice through all public
comments, is available on www.

regulations.gov, docket number
USCG-2012-0196.

The proposed regulations “would
harmonize our regulations with
national and international industry
consensus standards.” This proposal
will continue the trend of incorpo-
rating consensus standards into the
regulations. The harmonization of
the regulations primarily affects
the functions of our equipment

Of course, we also do:
Survey & Inspection

Engineering & Design
Port Engineering Services

Stability Analysis
Inclining Tests
for passenger vessels of any size

NAVAL ARCHITECTS
SALVAGE ENGINEERS

Got an iPhone? You need our App! JMSnet.com - 860.536.0009
U.S. Navy Salvor’s Handbook V.3.0

Now with 12 handy “calculators” for the most popular formulas built
right in the app! Expert engineering guidance in your iPhone >> www.JMSnet.com
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manufacturers and suppliers in
broadening required capabilities
and testing requirements. There are
some specific vessel equipment and
inspection functions that directly
impact the vessel operators and
vessel operations.

The proposed changes for our
vessels are requiring qualified
service personnel for annual inspec-
tions of portable fire extinguishers,
installing spanner wrenches at all
1.5-inch hydrants, and two other
options, one permitting the use of
two 1.5-inch hoses in lieu of one
2.5-inch hose at external fire stations
and second limited use of non-metal-
lic piping.

PVA concurs with the concept
that the annual inspection of portable
fire extinguishing equipment be
conducted by qualified service
personnel. As a matter of practice,
most passenger vessel operators
do engage a professional fire pro-
tection service in preparation for
annual inspections. Compliance
with NFPA 10:2010 does require
annual maintenance and recharging
be done by qualified persons. Since
NFPA does not specifically identify
qualified persons it leaves certifica-
tion standards to local Authorities
Having Jurisdiction (AHJ). Annual



maintenance of non-rechargeable
or non-refillable fire extinguishers
can be done by a certified person,
owner / operator, person-in-charge
or a designated member of the crew.
This extinguisher type is “review
and replacement is easily managed
by personnel appointed by the vessel
owner / operator.”

PVA agreed with providing
manufacturers/designers with the
ability to seek approval of detection
systems by the “device method” in
new section 161-002-19 or the “type
approval” method in new section
161-002-18. The former will permit
replacement of system components
with Nationally Recognized Testing
Laboratory (NTRL) components
and avoid the system re-approval as
required in the case of replacements
in the type-approved system.

PVA agreed with the ability to
use two 1.5-inch diameter fire hoses
at external vessel locations in lieu of
one 2.5-inch hose. That option can
provide the operator with training,
maintenance, cost and safe handling
considerations without reducing
the ability to contain and extinguish
fires. Some PVA members have long
sought this alternative.

PVA agreed with the require-
ment to install spanner wrenches at
all 1.5-inch fire hydrants. However,
the requirement to comply within
30 days of the publishing of the
final rule was problematic. Small
passenger vessels comprise one
half of the entire inspected vessel
fleet. Operations are diverse and
widely spread. Some operations are
seasonal. Information dissemina-
tion, purchase and installation all
have some impact on reasonable
response time. Given the inadver-
tent omission to include spanner
wrenches at all 1.5-inch hydrants at
the time Subchapter T was updated
has existed for almost two decades
without reportedly contributing to
a casualty PVA has asked for a more

appropriate time interval for compli-
ance of 60 days or the first annual
inspection after the final rule is
published whichever is later.

PVA agreed with the clarifica-
tion of the use of non-metallic piping
for Subchapter T vessels. This
NPRM permits non-metallic pipe for
limited uses in 46 CFR 56.60-25(a)
(3). By adding “Alternatively, piping
systems meeting the requirements

REGULATORYREPORT

of 56.60-25(a) of this part may be
used” to the existing Subchapter T
at 46 CFR 182.720 gives those small
passenger vessels the same flex-
ibility that will be incorporated in
Subchapter F.

PVA will provide addition-
al information about fire protec-
tion, detection and extinguishing
equipment upon issuance of a final
rule. W

Uptime Means On Time,
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You stay profitable and your customers stay comfortable. Cat® marine engines
give you fuel efficiency for your bottom line and dependability to run on time.
And your global Cat dealer network makes sure everyone gets a smooth ride.
Bring Cat engines onboard today. Visit your local Cat marine dealer or learn
more about us at MARINE.CAT.COM

BUILT FOR IT.
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Ed Welch,
PVA Legislative Director

House of Representatives Approves Coast
Guard Bill with PVA’s Objectives
for Survival Craft, Vessel General Permit

n April 1, 2014 (no fooling!), the U.S. House of  Survival Craft
ORepresentatives passed H.R. 4005, the Coast Section 214 of the bill represents a significant
Guard and Maritime Transportation Act of 2014.  advance for PVA’s efforts to have Congress reconsider
It contains two significant provisions sought by PVA. its previously-enacted survival craft law. If enacted, the
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section will provide relief for many
passenger vessel operators from the
“one-size-fits-all” approach of the
2010 law.

Obtaining relief on this issue for
passenger vessel operators is at the
top of PVA’s legislative agenda for
this year.

The 2010 law says that beginning
in early 2016, vessel operators can
use only survival craft that keep
occupants completely out of the
water.

Section 314 would provide relief
for existing vessels operated by PVA
members and impose an out-of-wa-
ter survival craft requirement only
on new vessels that operate in cold
water as of 2016. It would also apply
to an existing vessel that is rebuilt
after the beginning of that year.

The bill’s provisions include:

(1) Any vessel (existing or new)
that operates in warm water
would not be required by statute
to use out-of-water survival craft;
the Coast Guard could continue
to apply existing regulations as to
the appropriate type of lifesaving
device;

(2) Any existing vessel that operates
in cold water would not be
required by statute to use out-
of-water survival craft (for such
a vessel, the Coast Guard could
continue to apply existing regula-
tions as to the appropriate type of
lifesaving device);

(3) Any new vessel as of 2016 (or any
existing vessel rebuilt beginning
then) would have a statutory re-
quirement to use out-of-water
survival craft (but the Coast Guard
could waive this requirement in a
situation in which it determines
that alternative techniques or pro-
cedures provide an equivalent or
higher level of safety); and

(4) The Coast Guard must study
and report to Congress on the
special lifesaving device needs of

children, elderly individuals, and
persons with disabilities.

Two leaders of the House
Subcommittee on Coast Guard
and Maritime Transportation were
key to the inclusion of Section 314:
Congressman Duncan D. Hunter

LEGISLATIVEREPORT

of San Diego (chairman of the
Coast Guard subcommittee) and
Congressman John Garamendi of
the East Bay area of San Francisco
(ranking Democrat on the subcom-
mittee).

PVA maintains that the industry’s
excellent safety record over time, as

OUR COMPLETE TICKETING SOLUTI
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Tim Eversole
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documented by Coast Guard statis-
tics, does not support a “one-size-
fits-all” approach. A life float can be
an effective and appropriate lifesav-
ing device for passenger vessels that
operate in warm waters or in areas
close to shore where third-party
help can arrive rapidly in the event
of an incident. PVA believes that the

Coast Guard’s risk-based regulatory
system in place for years prior to the
2010 law is the correct method of
determining what type of lifesaving
equipment should be carried by a
particular passenger vessel.

PVA agrees that an out-of-wa-
ter survival craft is appropriate for
certain vessels that operate in cold

S

U.S. VEHICLE / PASSENGER FERRY
JUST PLACED ON THE MARKET

The Delaware River and Bay Authority is making available for sale its
320 ft. / 100 vehicle / 898 passenger ferry, M/V Twin Capes. This
turn-key, U.S. flag vessel sports well-appointed lounges and indoor and
outdoor seating / dining, all welded construction, recent upgrades,
and a recent marine survey. Recently operating on daily service for
the Cape May - Lewes Ferry system.

For more information contact:

Heath Gehrke at 609-889-7220 or E-mail Heath.gehrke@drba.net

L .
WWHEELHOUSE

TECHNOLOGIES

“WheelHouse transported our maintenance program into the digital age with ease
and precision. It is now a vital component in maintaining Statue Cruises’ fleet.”
- Timothy Loesch - Port Captain =

www.wheelhousetech.com - 978-562-5211
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water (below 59 degrees F), as deter-
mined by the Coast Guard. In fact,
PVA vessels in such areas have used
these craft for years.

The next legislative step is for
H.R. 4005 and section 314 to go to
the U.S. Senate for debate and vote.
PVA will work hard to seek Senate
approval this spring and summer.

Relief for Smaller Vessels from EPA
Vessel General Permit

Section 502 of H.R. 4005 contains
an important provision to continue
the exemption of small commer-
cial vessels (less than 79 feet in
length that do not discharge ballast
water) from the requirements of the
Environmental Protection Agency’s
(EPA) Vessel General Permit (VGP).
Currently, a vessel of less than 79
feet in length that does not discharge
ballast water is exempt from com-
pliance from the VGP, but the law
providing that exemption is set
to expire this coming December.
Section 502 will make the exemption
permanent. Enactment of this relief
is also a high legislative priority of
PVA.

The EPA’s Vessel General Permit
includes requirements and best man-
agement practices associated with
26 identified common vessel waste-
water discharges (excluding treated
sewage effluent). PVAhas a guidance
document available for members
with covered vessels to assist with
compliance with the VGP; it is posted
on the “Members Only” section
of PVA’s website, www.passenger
vessel.com.

Both of these items — the survival
craft mandate and the relief from
the VGP for smaller vessels — were
key items of discussion when PVA
visited lawmakers on Capitol Hill
on April 29 during the recent PVA
Congressional Fly-In. PVA’s legisla-
tive work on these matters is not yet
done — the Senate has yet to consider
the Coast Guard bill. B



CALL FOR ENTRIES

2015 FOGHORN Calendar
Photo Contest

DEADLINE: AUGUST 25,2014

2075 This fall, PVA and Philips Publishing

Group will produce the first FOGHORN
calendar. Featuring winning photos
submitted by PVA members, the calendar
will present a look into the Passenger Vessel
Association through 12 winning photo-

FEBRUARY 015 graphs submitted by budding shutterbugs.

Limited sponsorships are available (only 12
months in the year!) and full details can be
seen at www.foghornmagazine.com/

e NG |

2015foghorncalendar_contest.html.

Dust off your camera lens and start snapping photos today. Winners
will receive $150 and 25 calendars to share with family & friends, sure
to be a hit with even the toughest person on your holiday list!!

(ALENDARCONTEST

PHOTO CONTEST RULES

» Final printed size of the photos will be 11" x 8.5".
Photo resolution must be high enough for printing at this
size. We require a resolution of 300dpi for this size (ap-
proximately 3300 pixels wide x 2600 pixels.

» Limit of 3 photo entries per contestant.
» All photos must be original and taken by you.

» Philips Publishing reserves the non-exclusive right
to use submitted photos for any purpose, in perpetuity.

» Photo credit will be given to the photographer.

Winners will be announced in the December issue of
FOGHORN. Winning photographers receive $150 and

25 free calendars to share over the holiday season!
DEADLINE FOR ENTRIES

August 25, 2014. Submit entries to: bill@philipspublishing.com

SPONSORSHIPS
Limited sponsorships available: $1,900/month

For more information, contact Bill Forslund at
bill@philipspublishing.com or call 206-284-8285.

Book More Passengers
and Streamline Operations

Fueling growth for the world’s most successful passenger vessel operations

Zerve™ provides you with the
people-centric services and
web-based technology to grow
your business faster while
easing the burden of operations.
e Comprehensive customer service and

phone support for your guests
from 100% US-based professionals

Robust scheduling & calendaring,
real-time inventory control, and
customer management tools

Flexible handling of weather
cancellations, minimums, sell-out alerts,
wait lists, and more

e Custom reports deliver deeper insights
to help you analyze your business and
improve quality of offerings and staff/crew

zerve

Contact us at: sellers@zerve.com | 1-800-350-9290 | www.zerve.com/sellers
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By Jen Wilk,

and Development

Director, Public Affairs

PVA WorKking for You

Comments on U.S. Access Board Rulemaking on Vessel Construction Standards

ne of the areas impacting
passenger vessel operators
is compliance with the

Americans with Disabilities Act
(ADA)and how to best serve their
customers with disabilities. PVA has
been monitoring this and working
alongside our regulators over the
10+ years that they have been im-
plementing this law, emphasizing
the unique challenges of applying
land-based regulations to passenger
vessels on the waterways.

There are currently standards for
serving customers with disabilities
and PVA companies do their best to
make the experience onboard the
most enjoyable experience possible
for all customers. There are minimum
requirements that are currently in
effect for passenger vessel operators
to comply with the American’s with
Disabilities Act.

In 2010, the Department of
Transportation and the Department
of Justice issued final rules on

Serving the Northeast
for over 70 years!
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customer service standards. For an
update on these rules, PVA has two
compliance guides available. These
tools provide you with a comprehen-
sive breakdown of the law and how
it applies to your business. These
compliance manuals are a benefit
to PVA members only and can be
located on the PVA website under
the member login member resource
download area.

Earlier this year, PVA submitted
written comments on the U.S. Access
Board’s proposed “Passenger Vessel
Accessibility Guidelines.” This rule,
when finalized and enforceable, will
govern the future construction of
larger commercial passenger vessels
to enhance accessibility by individu-
als with disabilities.

Larger Vessels

As currently proposed, the guide-
lines would apply to (1) an overnight
cruise vessel with accommodations
for more than 49 passengers; (2) a
ferry vessel authorized to carry more
than 99 passengers; and (3) any other
passenger vessel authorized to carry
more than 150 passengers.

Why is this important to smaller
vessels? Eventually the Access Board
will propose rules for vessels smaller
in size than those articulated here.
PVA wants to monitor this ruling,
keeping an eye out for trends and to



the extent possible, inhibit harmful
precedents from being set upon
the industry. As you well know, it
becomes increasingly difficult to
design accessibility features into a
new vessel if the vessel is relatively
smaller in size.

In its comments, PVA advocated
on your behalf, highlighting the
issues that impact your business.
PVA urged (as it has in the past)
that the Access Board address the
threshold of its applicability for ferry
vessels (Access Board is using 99
passengers in its ruling), which is in-
consistent with common regulatory
break-points.

The PVA comments stated: “PVA
strongly believes that the Access
Board should return to the 150-
passenger threshold for determining
whether a ferry vessel is subject to

these guidelines.... It is exceedingly
frustrating to the private sector when
different federal agencies impose
regulations that are not in harmony
with one another.”

PVA agreed with the Access
Board’s proposal, as recommend-
ed by the Passenger Vessel Access
Advisory Committee, that for most
two-deck vessels”an accessible
route between passenger decks is
not required” and that elevators
and lifts should not be required in
such instances. PVA also recom-
mended greater flexibility regarding
the means of communicating with
passengers who are deaf or hard
of hearing. PVA also pointed out
that the formula for calculating the
number of accessible staterooms
for overnight cruise vessels would
adversely impact U.S.-flagged “small

HOW PVA BENEFITS YOU

ship” cruise vessels as compared to
their larger, foreign-flagged competi-
tors.

PVA also reminded the Access
Board that even if existing vessels do
not conform to the proposed guide-
lines, because it would be difficult to
meet requirements that did not exist
before the vessels were constructed,
that does not mean that these vessels
are inaccessible and allowing com-
pliance “to the maximum extent
feasible” on existing passenger
vessels is important for meeting the
standards. In fact, passenger vessel
operators make their best efforts
to accommodate customers with
disabilities. PVA will continue to
monitor the developments of the
Access Board’s proposal as final
guidelines could be issued later this
year. PVA is working for you. l
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NEWSWIRE

Killer Whale Petition Could Lead to Noise Limits for Vessels in Puget Sound

A public comment period is
underway on a petition to change the
designation of “critical habitat” for
the southern resident population of
Killer Whales that summer in Puget
Sound, Washington. One aspect of
the petition is for federal regulators
to establish in-water sound levels to

protect this endangered population.

Comments must be submitted to
the National Marine Fisheries Service
no later than June 24, 2014. The an-
nouncement of the comment period
was published in the Federal Register
on April 25, 2014.

An environmental group, the

T

INNOVATION

CONTINUES

Here’s an exclusive
preview of one of
our newest designs!

Call 608.784.5110
or visit us at
skipperliner.com for
more information!

DESIGN AND CONSULTING
SERVICES FOR ALL
VESSEL TYPES

111

I

GILBERT ASSOCIATES, INC.

NAVAL ARCHITECTS & MARINE ENGINEERS

l--mnnmnmmm EEmERE

350 Lincoln Street, Suite 2501
Hingham, MA 02043
PHONE: (781) 740-8193
FAX: (781) 740-8197
EMAIL: INFO@JWGAINC.COM
WEBSITE: WWW.JWGAINC.COM

J,.' 5
9

. [ . 0 ' 0y
|

22 MAY 2014 ¢ FOGHORN

Center for Biological Diversity,
submitted the original petition to the
National Oceanic and Atmospheric
Administration (NOAA) under
the provisions of the Endangered
Species Act. NOAA has determined
the actions sought by the petition
“may be warranted.”

Specifically, the petition requests
(1) that the geographic boundaries
of the “critical habitat” be expanded
beyond the current inland waters
of Washington State to include
inhabited Pacific Ocean marine
waters along the West Coast of the
United States that constitute essential
foraging and wintering areas and
(2) that NOAA adopt protective
in-water sound levels (including
sound generated from vessels) as a
“primary constituent element” the
areas deemed to be “critical habitat.”
This last aspect of the petition could
possibly lead to federal regulatory
limits on noise generated by vessels,
including ferries and whalewatching
vessels.

The petition requests that the
agency establish in-water sound
levels that: “(1) do not exceed thresh-
olds that inhibit communication or
foraging activities, (2) do not result
in temporary or permanent hearing
loss to whales, and (3) do not result
in abandonment of critical habitat
areas.”

For a copy of the petition and
other referenced documents, go to:
http:/ / www.westcoast.fisheries.
noaa.gov/protected_species/
marine_mammals/killer_whale/
esa_status.html and click on “critical
habitat petition.”

Comments can be filed electroni-
cally at www.regulations.gov. The
docket number is to NOAA-NMFS-
2014-0041.

For more information, please
contact PVA’s Ed Welch at 1-800-807-
8360 ext. 27 or ewelch@passenger
vessel.com. H



Diesel Engine Grant
Competition Opens
at Reduced Level

The latest round (fiscal 2014)
of the Diesel Engine Reduction
Act (DERA) grant competition is
currently accepting applications.
This program provides grants to
help recipients undertake projects
that will materially reduce diesel
emissions. Marine projects (and
specifically vessel engine replace-
ments) are eligible for funding, as
are other transportation modes.
Applications must be submitted to
the U.S. Environmental Protection
Agency (EPA) no later than Tuesday,
June 17, 2014.

Over time, the funding available
for this grant program has been
significantly reduced. For this
round, there is only $9 million to be
awarded nationwide.

Applications must be submitted
to the appropriate EPA region, and
all applications from that region will
compete against one another. For
most regions, only one or two grants
will be awarded.

Applications must be submitted
through either a governmental
entity (including a port authority or
a public agency operating a ferry) or
a nonprofit that promotes transporta-
tion or cleaner air quality.

Depending on the type of project,
there is a non-federal cost share re-
quirement. For a marine vessel
engine replacement, the EPA grant
will fund up to 40 percent of the cost.

The EPA has set up a website to
provide more information about the
National Clean Diesel Campaign. It
contains the Request for Proposals
(RFP) as well as proposal templates
and tools to assist you in applying
for 2014 DERA grants. Learn more at
http:/ /www.epa.gov/ diesel/ prgna-
tional.htm#applicants. W

NEWSWIRE

Public Meetings Underway on
New Technology, Future of Navigation

Public meetings on navigational aid technology and how develop-
ments in this area will affect the future of America’s waterways are
underway across the country. Three federal agencies — the Coast Guard,
the Army Corps of Engineers, and the National Oceanic and Atmospheric
Administration — are conducting the public meetings.

The meetings provide an opportunity for mariners and government
officials to discuss a joint federal agency initiative to use modern tech-
nology as part of the Marine Transportation System. These modern tech-
nologies include automatic identification systems (AIS), “virtual” aids to
navigation (in lieu of physical aids such as lights and buoys), and elec-
tronic navigation charts.

e The schedule for remaining meetings is as follows:
e Honolulu, HI: 19 May 0900-1100 Harborview Center

¢ Fort Lauderdale, FL: 22 May 1700-1900 Embassy
Suites Ft Lauderdale, 1100 SE 17th St
¢ Hampton Roads, VA: 22 May 1700-1900 Renaissance
Hotel and Waterfront Conf Center
e Boston, MA: 03 Jun 1000-1200 Volpe Center, Cambridge, MA
e Seattle, WA: 03 Jun 1800-2000 Seattle Public Library
e New York, NY: 10 Jun 1000-1200 U.S. Customs House
e Alameda, CA: 10 Jun 1800-2000 Oakland Marriott, Oakland, CA
e Port Huron, MI: 12 Jun 1700-1900 Double Tree Hotel
e St. Louis, MO: 18 Jun 0900-1100 USACE Mel Price Lock Museum

For more information, please contact Lt. Torrey Jacobsen
at 202-372-1543 or Torrey.C.Jacobsen@uscg.gov.

USO provides complete range of interior outfitting and turn-key services
for cruise ships, ferries, commercial vessels and offshore projects.

UNIT CABIN/WALL PANEL SYSTEM
CEILING SYSTEM

BATHROOM MODULES

MARINE DOORS HATCHES

DECKING GALLEY EQUIPMENT AND OUTFIT

10752 Deerwood Park Blvd. S. e Water View Il, Suite 100  Jacksonville, FL 32256
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Gateway Arch Riverboats Celebrates 50 Years in St. Louis

“50 years ago, the Becky
Thatcher and the Tom Sawyer
were brought to the St. Louis
riverfront fo accommodate
visitors and spectators wanting
a closer look at the construction
of the Gateway Arch. Today, the

i _ Gateway Arch Riverboats are
SRR i p—. 7 the only riverboats on the St.

T e : ' Louis Riverfront. We are proud to
continue the legacy and support
St. Louis’ heritage of riverboats
on the Mississippi.”

- gatewayarch.com

t's interesting to note that the iconic St. Louis Arch,

Pewe r to Kee p the symbolic “gateway to the West” and where the

Jefferson National Expansion Memorial is located

- to commemorate the historic starting point of the

¥&u M ovzng legendary Lewis and Clark Expedition, was preceded

by the riverboat company that is celebrating its 50th

anniversary this year. Gateway Arch Riverboats, St.

Louis, MO, began operating in 1964. Construction of

the Arch began in 1963, but didn’t open to the public
until 1967.

The vessel operation began as Streckfus Steamer
and featured The Admiral, a large steamer. Later, the
operation was renamed Gateway Arch Riverboats, and
acquired several passenger vessels, several of which
are named for Mark Twain’s beloved characters who
spent their days on the Mississippi River.

Built by Dubuque Boats and Boiler Works, in
Dubuque, IA, the first vessel, Huck Finn, was con-
structed for the opening of the Arch, with the expec-

Harmilondet . Watere!propuision systems B G JPPm— e tation that tourism in St. Louis would grow with the
e o valatily Mississippi River being the focal point of visitors.
:Z::::Zﬁjg:ﬁﬁﬁﬁﬁ?ﬂly e ey need w7 e et st “The thought was, while going up into the Arch
ot v o et o et iy o o ore would be a draw, so too would be seeing the landmark
e o i e o1 i LT ol S e St o ey and waterfront from the river itself,” said Tom Dunn,
HamiltonJet - The Power to Keep You Moving General Manager of Gateway AI'Ch Riverboats.

It was a very good thought. According to the St.
Louis Convention & Visitors Commission (CVC), St.
Louis welcomes 21.6 million annual visitors for leisure,

HamlltonJEt conventions, meetings and business travel, with a

HamiltonJet Americas . . . .
14830 NE North Woodinvle Way, Sats 100 sizeable proportion going up into the Arch and/or

Woodinville, WA 98072, USA

Service network across the US and around the Phone: 800 423 3509 Fax: +1425 527 9188 taking river cruises under it.

world, committed to supporting you E-Mail: com  www. com
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“We carry more than five million
passengers a year,” said Dunn.

According to Dunn, who has been
with the company for 40 years, 70
percent of the business comes from
sightseeing cruises. Specialty cruises
are also a major component of the
operation’s business. Passengers
currently enjoy cruising on the Becky
Thatcher and the Tom Sawyer, which
the operation purchased 20 years ago.
Both vessels can carry about 300 pas-
sengers per voyage.

The vessel operation has seen
many changes over 50 years. Now a
division of the Bi-State Development
Agency, in partnership with the
National Park Service and Jefferson
National Parks Association, Gateway
Arch Riverboats is part of a quasi
private/ public organization.

“When the operation started, pas-
sengers paid $1.50 for a sightseeing
cruise,” recalled Dunn. “Today, tickets
are $14.00 for a one-hour cruise.”

Visitors who tour the Arch receive
a discounted ticket price for the sight-
seeing cruise.

Gateway Arch Riverboats also
offers a variety of dining cruises. The
Skyline Dinner Cruise is a popular
and allows passengers to experience
the St. Louis night-time skyline, while
listening to live music and enjoying a
dinner of carved prime rib, chicken
breast, baked cod, vegetables, pasta,
fruit salad and dessert. Specialty
cruises offer something for everyone:

e Sunday Brunch Cruises: A
buffet, live band, and the mighty
Mississippi sights.

e Lock-N-Dam Cruises: Journey

MEMBERPROFILE

to the mouth of the Missouri River
through the lock system.

* Blues Cruises: Popular local
blues bands play every Thursday
evening in the summer.

e Kimmswick Cruises: A cruise
to the quaint, historic town of
Kimmswick, MO.

¢ Oktoberfest Cruises: Passengers
enjoy live German music and
authentic German food.

* Majic 100.3 FM Cruises: A late
night party cruise featuring a local
radio personality.

¢ Halloween Costume Party
Cruises: Features costume contest, a
D], and light hors d’oeuvres.

e New Year’s Eve Cruises: Guests
ring in the New Year with a sit-down
dinner and champagne and music. B
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seating

Proudly supplying the
passenger vesselindustry
with light weight seating.

Available in customizable
configurations to suit
every project.

IMOHSC Code Type
Approved.

www.uesseating.com
info@uesseating.com
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Moorsom Consulting Group Announces
Agreement with RINA USA

MCG will assist RINA USA in the provision of tonnage admeasurement technical
services for all U.S.-flag vessels regardless of class. With field staff in most major U.S.
ports, MCG is uniquely placed to be able to provide tonnage admeasurement services for
all vessel types, both new construction and major modifications. As part of RINAs aggres-
sive marketing strategy for the U.S., RINAs affiliation with MCG will serve to enhance our
timely service offering to clients for US tonnage admeasurements.

RINA is a multi-national group which delivers verification, certification, conformity
assessment, ship classification, environmental enhancement, product testing, site and
vendor supervision, training and engineering consultancy across a wide range of indus-
tries and services.

MCQG is an independent tonnage consulting firm specializing in implementing
tonnage reduction techniques to meet U.S. Coast Guard parameters while adhering to a
vessel owner’s budget and operational needs. MCG’s accomplished specialists provide
technical counsel to architects, shipyards and vessel owners to determine the best tonnage
reduction solutions. MCG was founded by Phil Essex, a tonnage specialist with three
decades of experience working directly with the Coast Guard personnel in Washington,
D.C. Their staff includes former Panama Canal and Coast Guard admeasurers, each with
an average of 30+ years of experience in the field.

Phil Essex, Tonnage Coordinator
at Moorsom Consulting Group

Experience
To Get The
Job Done.
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DAVID SCUDDER, Hy-Line Cruises

The PVA family was saddened to learn that we have lost a valued
member when David F. Scudder, Hy-Line Cruises, Hyannis, MA, passed
away on April 16 after a long battle with cancer. He was 59.

Dave Scudder was co-owner of Hy-Line Cruises, along with his
brothers Phil and Murray and cousin Skip Scudder. Dave was the Vice
President of Operations.

An industry leader and innovator, Dave helped propel the family
business into a prosperous, thriving business on Cape Cod. Transforming
a traditional passenger ferry business into a high-speed ferry that serves
popular destinations such as Nantucket and Martha’s Vineyard year-
round, the ferry service has become a well-known success since its
inception in 1962.

An avid fisherman, Dave turned his passion into a lucrative business
for many years by running Hy-Line’s fishing boats in Massachusetts
during the summer and managing the company’s Florida winter operations in the 1980s.

Dave married his wife, Sheila, in 1981, and was active locally in several organizations including
the Cape and Islands United Way and the Cape Cod Maritime Museum. He was a graduate of Colby
College in Waterville, ME. B
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Quality Commercial Vessels...
Built by Burger to Your Requirements

Burger is recognized worldwide for quality custom ﬁﬁ BOAT=SE=SGONPANY:
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vessels that provide years of dependable service. MR e

e Aluminum and Steel Fabrication ® Fast Supply Boats iﬂb +1 920.686.5117
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Chicago’s First Lady Cruises Announces Expansion
of Luxury Fleet with Arrival of Chicago’s Classic Lady

Chicago’s First Lady Cruises, Chicago, IL, announces
the addition of its newest custom luxury yacht, Chicago’s
Classic Lady, a 98'x 32’ steel passenger vessel for the 2014
summer season.

Chicago’s Classic Lady begins cruising in early June
during the height of Chicago’s summer tourist season
from the Riverside Gardens dock at the lower level and
southeast corner of the Michigan Avenue Bridge on
Chicago’s Riverwalk.

The vessel will join the fleet as the official Cruiseline of
the critically acclaimed Chicago Architecture Foundation
River Cruise and will serve also as a special private
party venue for corporate and social events as well as the
wedding market.

The 92-ton steel vessel is modeled in the design of her
sister ship Chicago’s Leading Lady, and similar to Chicago’s
First Lady and Chicago’s Fair Lady, all reminiscent of
the graceful 1920s wooden cruising yachts such as the
Presidential yacht Sequoia.

The fleet is owned by Mercury Skyline Yacht Charters,
Chicago, operated by Holly and Bob Agra and son, Bob 11,
third- and fourth-generation veterans of Chicago’s sightsee-
ing boat industry and owners of Mercury, Chicago’s Skyline

WWW.I] 101SDOJ Ol

Expert Boat Builders, Steel & Aluminum Construction

ICHOLS
BROS.BOAT BUILDERS

4
W M |
mmummn»n»w~-nm~m".. 3

holsboats.com

28 MAY 2014 ¢ FOGHORN

TERIL 0.8

CHICAQ " Lol "
@S Cie
&> CLassic Lapy

Photo credit:
Burger Boa

Cruiseline, founded in 1935.

“We are growing because Chicago’s tourism industry is
growing,” said Holly Agra, president of Mercury Skyline
Yacht Charters. “Hotels, restaurants and attractions are all
benefitting from the efforts of Choose Chicago following
Mayor Emanuel’s goal to increase tourism numbers to 50
million by the year 2020, and President Obama’s goal of
welcoming 100 million visitors to the USA by 2021.”

The vessel will accommodate a maximum of 299 passen-
gers, and features an open-air upper deck with comfortable
bronze aluminum mesh armchairs and a climate-controlled
main deck salon with upholstered bistro chairs at round
tables. The carpeted main salon is decorated in a variety
of rich, warm earth tones of brown, umber, and bark with
brass sconces and appointments creating an elegant private
club atmosphere. The entire salon is surrounded by large,
arched windows.

Chicago’s Classic Lady also has a large, full-service main
salon granite bar, upper deck bar, large-screen flat TV, DVD
player, iPod dock, Sirus XM Radio and well-appointed
restrooms lined with marble and granite.

Chicago’s Classic Lady was constructed by the same
team that designed and built Chicago’s Leading Lady
in 2011 including naval architect Seacraft Design LLC,
Sturgeon Bay, WI and shipbuilder Burger Boat Company,
Manitowoc, WI. Both are PVA Associate Members.

Founded in 1863, Burger Boats has an established
history of building a variety of vessels including custom
motor and sailing yachts, fishing boats, tow boats, patrol
craft, passenger vessels, ferries, research vessels and naval
craft.

The ship will be powered by two Caterpillar C12 main
engines with ZF gearboxes and will have two Caterpillar
C4.4 generators. W



STEVE D.
HARRIS,
Elliott Bay
Design
Group

Elliott Bay Design Group,
Seattle, WA, is deeply saddened
that Steve Harris and his wife
Theresa are among those
confirmed dead in the March
22 Oso mudslide disaster in
Snohomish County, WA.

Steve leaves behind a fine
legacy of work that spans
more than 30-years. He
joined EBDG in 1998, and
quickly distinguished himself
as an expert in advanced
structural finite element and
hydrodynamic analysis.
He worked on a variety of
engineering projects for clients
throughout the United States
and overseas.

A licensed engineer, he
helped design ferries for four
states, including Washington,
said Christina Villiott, EBDG
marketing director. “He was
there for our customers,”
Villiott told the Seattle Times.

A registered professional
engineer in Washington,
Oregon and Texas, Steve
expanded his capabilities
in 2013 by earning a Project
Management Professional
(PMP) credential. While a
member of the Society of
Naval Architects and Marine
Engineers, he published several
papers on advanced structural
analysis. Steve was a graduate
of Texas A&M University
where he earned a BS in Ocean
Engineering. W
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LETTER FROM THE EXECUTIVE DIRECTOR, CONTINUED FROM PAGE 5

craft, to be used aboard passenger
vessels instead of a one-size-fits-all
approach included in earlier legisla-
tion.

Exemption of Small Passenger Vessels
from EPA Vessel General Permit (VGP)

PVA members urged Members of
Congress to make the small vessel
exemption from the VGP permanent.

Reauthorization of MAP-21

This reauthorization of this multi-
year transportation bill would provide
funding for a wide range of national
transportation needs. Of particular im-

portance to PVA members is continued
funding for the Federal Highway
Administration’s ferry boat program
to provide a federal cost share to
construct ferry boats and terminals.
Also important is funding for the
Federal Transit Administration’s Ferry
Grant Program for ferry operations in
urbanized areas.

Jobs Originating through Launching
Travel (JOLT) Act

PVA members expressed their
support for passage of the JOLT Act
which would promote increased

Navigating your risks,

day and night

As the owner of a passenger vessel you face tough
decisions every day. From hiring qualified crew to
making sure your vessel is in prime condition.

At Aon, we spend day and night thinking about your
maritime risks so buying insurance doesn’t have to be
another tough decision. We work with you to develop
creative approaches and customized solutions that deliver

more efficiencies, improved profitability and greater
value. For more information, please call 1.800.730.7053
or visit passengervessel.com/insurance.aspx

Courtney Jones

Account Executive
courtney.jones@aon.com
216.623.4158

Risk. Reinsurance. Human Resources. Empower Results®
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Account Specialist
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216.623.4109

AON

international tourism travel to the
United States. The bill would make
it quicker for international travelers
to gain entry to the U.S. for tourism
purposes.

These are just a few of the many
issues that were discussed on Capitol
Hill this month. I encourage you to
participate in next year’s PVA Fly-In
as your input is so important to the
strength of our advocacy efforts.

In the meantime, please let me
know whenever we can be of assis-
tance to you.

Sincerely,

John R. Groundwater
Executive Director B
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ENGINEERED
COOLING SOLUTIONS.

GRIDCOOLER

OVER 65 YEARS COOLING THE MARINE INDUSTRY

R.W. Fernstrum is committed to providing long-lasting,
quality cooling systems. Our sales and engineering team
work with you to custom design a solution that meets the
needs of your vessel and operating conditions.
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