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LETTER FROM THE PRESIDENT

A New Year Brings a New
Vision and Opportunities

I first want to thank everyone for electing
me as your new President. As a young girl,
I grew up in PVA by coming to many con-
ventions and meetings with my parents and
realized early on how important PVA was
to our dinner boat organization. Now as
an active member of PVA, I feel even more
strongly about it.

I thought I would first start by giving a little back-
ground about where I come from and our family
business. The Bernstein family got into the restau-
rant business in 1963 with the opening of Gregory’s
Steakhouse in downtown Cincinnati. Soon after
opening, they moved to Quito, Ecuador where my
grandfather was there working under a Peace Corps
operation. After the four-year stint was over, they
returned home and purchased the El Greco Restaurant.
After a couple of successful years, they expanded with
the purchase of the Mike Fink floating restaurant in 1977
on the banks of the Ohio River. As customers would
come and eat lunch or dinner, they would always ask
my Grandfather Ben when the boat would go out on
a cruise. The frequent question made him think that
maybe he should purchase a boat that people could eat
dinner while on a cruise. He reached out for some assis-
tance to Betty Blake, who was the President of the Delta
Queen Steamboat Company, about starting a riverboat
business. So in 1979, we leased our first vessel from
Gateway Clipper Fleet in Pittsburgh and opened BB
Riverboats (BB for Ben Bernstein and Betty Blake).

Today, BB Riverboats has three vessels: Belle of
Cincinnati, a 1000-passenger H boat; River Queen, a 500-
passenger K boat; and the Mark Twain, a 150-passenger
T boat. We operate in Newport, KY directly across the
river from downtown Cincinnati. We also run Benson’s
Catering, our off-premise catering company and the
USS Nightmare, which is a haunted attraction open
during the Halloween season. My brother Ben and I
have been trying to take the reins from our parents and
run the company ourselves. However, as in most family
businesses, that is easier said than done. My brother is in
charge of all the accounting and marketing while Iam in
charge of the sales and operations. My mother is a huge
help to my brother on the accounting side and my dad is
a huge thorn in my side on the operations side. With all
kidding aside, it is a great family business and I would
not ever want to do anything else!

Have you noticed that there are more and more of

Terri Bernstein

us from the younger generation coming
up in our companies who, like our parents,
are very involved in the passenger vessel
industry and at the same time are also
becoming active in PVA? The future of PVA
looks extremely bright. As an organization,
we are stronger than ever and I plan on stra-
tegically strengthening PVA so that we can
continue to provide the excellent service that
is so important to our members.

I want to continue growing our membership ranks
through new and innovative new members marketing
programs, recognizing that there is truly strength in
numbers.

I will also look to strengthen our relationship and
partnership with the U.S. Coast Guard and other key
regulatory agencies with the understanding that strong
relationships and greater understanding will benefit us
all.

We have made great progress in developing and fine-
tuning the PVA FLAGSHIP safety management system.
I will ensure that we continue to develop this program
through the efforts of our PVA member beta-testers and
cooperation with the Coast Guard to ensure that this
important new program is successfully implemented.

I want to place more resources and greater energy
on publicizing our industry’s far reaching safety record.
After all, if regulators and the travelling public continue
to have confidence in our abilities to maintain and
improve safety then again, we all benefit.

As you know, the FOGHORN magazine is very
well received and respected by our members, Coast
Guard, and other who receive it monthly. I am pleased
to announce that since the beginning of this year, the
FOGHORN will be available to you in an electronic
format, in addition to the printed version that you will
continue to receive. Now you can read your FOGHORN
magazine on your laptop, Smartphone, or tablet. I am
thrilled with this new feature and hope that you will be
as well.

I am pleased to welcome retiring Coast Guard CAPT.
Eric Christensen to the PVA staff this May. Eric will
certainly augment the expertise and talent of our PVA
staff.

I will work to broaden legislative and regulatory
outreach as these activities are at the core of PVA’s
advocacy efforts on behalf of our industry. Along
these lines, I encourage you to take part in the PVA
Congressional Fly-In in Washington, DC this spring.
I can tell you from personal experience that this is an

LETTER FROM THE PRESIDENT, CONTINUED ON PAGE 30
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Carrying the

Message Forward

We were extremely fortunate last month to
have hosted a very successful PVA Annual
Convention at MariTrends 2014 convention
in Houston. Attendance was strong and the
program of sessions and events was very
diverse. Our keynote speakers discussed ev-
erything from tourism trends to understand-
ing the economy; from Coast Guard priorities
to taking your business to the next level.

We were particularly pleased to have RADM Joseph
A. Servidio, Assistant Commandant for Prevention
Policy, U.S. Coast Guard, join us again as a keynote
speaker. We appreciated his words of praise and encour-
agement about the passenger vessel industry’s stellar
safety record. RADM Servidio underscored PVA’s strong
safety orientation and culture and recognized PVA's
efforts to develop the new safety management program,
FLAGSHIP.

Our loyal MariTrends 2014 exhibitors and sponsors
offered a broad array of products, services and just plain
advice. These individuals and their companies are so
important to the success of our convention because their
presence establishes yet another important resource
for members to tap into to solve current operational
problems and to explore future opportunities.

Needless to say, those in attendance at the PVA
Annual Convention at MariTrends 2014 were able to
learn, share ideas and discuss important industry issues.
Itis very important that PVA members gather together in
this way and the PVA convention provides an important
platform for passenger vessel industry progress.

Immediately following the PVA Annual Convention
at MariTrends 2014, PVA members and staff participat-
ed in the 2014 Great Lakes Waterways Conference in
Cleveland, OH. This highly respected annual industry
event brings together important players from the United
States and Canada who are involved in shipping,
the towboat and barge industry, the passenger vessel
industry and a wide-array of maritime industry vendors.
In addition, the event involves key leaders in the U.S.
Coast Guard, the U.S. Army Corps of Engineers, the U.S.
Maritime Administration, the National Oceanographic
and Atmospheric Administration (NOAA), the
Canadian Coast Guard and Transport Canada. PVA
members participated as speakers on the program and
shared their knowledge and expertise on topics relating
to passenger vessel and marine operations.

During the conference, PVA hosted a special govern-
ment affairs luncheon, which included Vice Admiral

John Groundwater

Robert C. Parker, Commander of the
Atlantic Area and Commander of Defense
Force East, Rear Admiral Fred M. Midgette,
Commander, Ninth Coast Guard District
and nearly 30 PVA members. This lunch
provided an excellent opportunity for PVA
and its members to discuss issues of impor-
tance with them. It also gave us a chance
to better understand the challenges and
positions facing these two Coast Guard
leaders.

PVA members and staff also played a visible role in
the program of the 2014 Inland Waterways Conference
which was held this month in New Orleans. This event
involves most maritime operators on the Nation’s
inland waterways along with key federal government
agencies. PVA 2014 President Terri Bernstein joined
Rear Admiral Kevin Cook, Commander of the Eighth
Coast Guard District and Major General John Peabody,
Deputy Commanding General for Civil and Emergency
Operations, U.S. Army Corps of Engineers in opening
the event with a welcome speech.

In her remarks, Terri drew attention to the fact that
PVA was founded in 1971 in the Inland Rivers and
that the small group of passenger vessel operators
who started the association were equally passionate
about the inland river system and their riverboats. She
emphasized the importance of organizations such as
PVA in bringing operators together to discuss issues of
common concern while also engaging representatives of
government to build greater understanding and trust.
Terri highlighted the passenger vessel industry’s strong
safety record and discussed PVA’s ongoing commitment
to continuous improvement in the safety and risk man-
agement arenas as the industry carries more than 200
million passenger each year. She further stressed the im-
portance of continuing to work toward achieving further
TWIC relief for passenger vessel operators, the need to
reduce the negative impact of uncoordinated regulation
on small business, the importance of passing the Water
Resources Development Act to ensure the maintenance,
improvement and dredging of our waterways and the
need to make permanent the small vessel exemption
from the Vessel General Permit.

PVA will also participate in the 2014 Mid-Atlantic
Waterways Conference, scheduled April 8-10 at the
Renaissance Portsmouth Hotel & Waterfront Conference
Center in Portsmouth, VA. We will join with others
in the broader maritime industry in the Mid-Atlantic
region to discuss issues and share ideas. Leaders

LETTER FROM THE EXECUTIVE DIRECTOR, CONTINUED ON PAGE 24
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FOGHORNFOCUS: CONVENTION REVIEW

PVA Annual Convention at MariTrends 2014 in Houston
Provides Energy to Boost Vessel Operators this Year

Photos courtesy of Steve Terry

undreds of passenger vessel
H owners, operators and suppliers

converged on Houston, TX,
January 18-21, to attend the PVA
Annual Convention at MariTrends
2014. For most, the time and location
couldn’t have been better. After expe-
riencing a harsh winter throughout
much of the nation with arctic temper-
atures and frequent snowfalls, a few
days in energy-charged Houston, near
the Gulf of Mexico, was a welcome
respite.

Of course, Houston’s milder
climate wasn’t the only draw. Dozens
of educational sessions, a multi-day
trade show, four renowned general
session speakers, and a myriad of
networking opportunities attracted
passenger vessel operators of all
types, size, and regions to come
together to learn the latest in maritime
business.

A pre-convention workshop
opened the event. Lessons Learned:
The PVA FLAGSHIP Safety
Management System Beta Test and
How FLAGSHIP Can Improve Your
Safety Program was led by Dione
Lee, QSE Solutions, Woodinville, WA,
and presented by a panel of vessel
operators and a U.S. Coast Guard
officer. Panelists were Dave Anderson,
Fire Island Ferries, Bay Shore, NY; Don
Fromm, Bridgeport/Port Jefferson
Steamboat, Port Jefferson, NY; Gus
Gaspardo, Padleford Packet Boat
Company, St. Paul, MN; Steve Jones,
Gateway Clipper Fleet, Pittsburgh,
PA, and Lt. Commander John Taylor,
U.S. Coast Guard, Washington, DC.

Educational Sessions
Receive Stellar Grades

Educational sessions were well
attended and convention attendees
found the content informative and
helpful for their operations. Sales
and marketing sessions generated a

6 MARCH 2014 ¢ FOGHORN
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Exhibitors having fun in the exhibit hall and Zerve attracts a crowd.

positive buzz. Business management-
related sessions spurred spirited dis-
cussions about employment laws,
recruitment and retention, safety
culture, health insurance, financial
management, technological chal-
lenges, legal issues, contracts, and
launching ancillary services.
Regulatory and operational
sessions were highly regarded for

their informative content and the
expertise of the speakers. Sessions on
fuel procurement, sound dampening,
vessel security, Coast Guard inspec-
tion preparation, ferry challenges,
vessel stability, waterways conflicts,
and marine causality statistics
attracted attendees throughout the
convention.

CONTINUED ON PAGE 8
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THE SCANIA MARINE SOLUTION.

Out there, confidence in performance, reliability and operating economy
are the only things that count. With this in mind, we created the Scania
marine solution: An array of flexible options including ratings, equipment,
instrumentation and transmissions. Whatever your specification, we will
provide you with the optimal Scania marine solution.

Power at work, every inch of the way.

DISTRIBUTORS

Northeast/Great Lakes Northwest Southeast Southwest Gulf Coast Central/Eastern Canada
Mack Boring & Parts Co. Cascade Engine Center Certified Diesel Boatswain’s Locker NREC Power Systems ADF Diesel

908-964-0700 206-764-3850 954-583-4465 949-642-6800 504-393-7272 800-517-1489

( 32 )
www.scaniausa.com \ /
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Solution Central: MariTrends 2014

The exhibit hall was a hubbub of
activity with a trade show featuring
dozens of exhibitors, educational
sessions, luncheons, team-building
events, prize drawings, and “lunch
and learn” roundtable discussions.

Vessel operators rubbed shoulders
with suppliers and vendors in an
informal setting, which allowed them
to discuss vessel operat10nal chal-
lenges and view new
products, guidance,
and services.

Long-time PVA
Associate member
and MariTrends
exhibitor Keith
Sherwood, Carus,
from the UK,
indicated that he
was “very satisfied”
with the convention

way they embrace the
Associates [members] and
are prepared to have open
and frank discussions
about their operations

and trade show saying, “The thing and their requirements.”
that always strikes me most about
the delegates at MariTrends is the

Many members — Vessel and
Associate — enjoyed the camaraderie

Above: PVARivers Region won the Passenger Vessel Foundation competition, which
raised money for the Foundation. Left: Keith Sherwood, Carus, speaks on technology
challenges and passenger vessel diversity.

in the exhibit hall, especially while
watching the NFL play-off games,
with fans from opposing teams
jovially slighting each other’s teams
while cheering for their favorites. An
enterprising new Associate member,
Bytemark, New York, NY, attracted
attendees by demonstrating its tech-

www'TIMCOMARINE' com
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e Machine shop o ABS- certified welders, ship- and pipefitters

e Digital Prop Scan technology * Hull modifications, refurbishments & repowers
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a0

MARINE GROUP o 1 million square feet of yard & dock space © 750,000 square feet of yard & dock space o Dry storage buildings
BOAT WORKS e 665-ton, 100-ton, 25-ton travelifts * 300-ton travelift o 150-ton travelift




nological prowess by project-
ing the game onto a screen
in its booth and inviting pro-
spective customers to sit and
enjoy the game.

Building Relationships
through Networking

A number of network-
ing opportunities abounded.
The Leadership Dinner—an
invitation-only event held
annually to thank volun-
teers for their time and com-
mitment to PVA—was held
at the Petroleum Club in Houston. Sponsored by All
American Marine, Bellingham, WA, this dinner brought
together the Association’s present and future leaders and
encouraged them to mingle and get to know each other
better.

The Katica Klassic Golf Tournament was a fun activity
that also served as a fundraising event for the Passenger
Vessel Foundation. Vessel and Associate members played
together in spirited competition that honored the late
Tom Katica, a long-time PVA Associate member and

that PVA and convention offers.

New members and first time PVA convention attendees discover benefits

staunch PVA supporter.

The Partner/Spouse
Coffee and Networking
Function allowed family
and friends of conven-
tion attendees to meet one
another and learn about at-
tractions in the host city of
Houston.

The “New Attendee ‘Get
Acquainted’” orientation
was well attended, as were
the receptions and food
events were held on the trade
show floor, which allowed
attendees to mingle and talk to one another while enjoying
the variety of cuisine and beverages offered throughout
the meeting.

The hilarious Passenger Vessel Foundation Region
Competition brought together teams from each of the
five PVA regions to “compete” in a timed life raft drill
by entering and exiting a life raft on the MariTrends
trade show floor. The life raft was provided by PVA
Associate member Survitec, who sponsored the event
along with Photogenic. Judged by Courtney Jones, PVA

VT Halter Marine

A company of VT Systems

Commuter Routes
Dinner Cruises
Deep-Sea Servicesk

VT Halter Marine offers

) high-speed and conventional

=’ ferries tailored to meet the specific

needs of our customers. Our engineers have
earned a world-class reputation for their leading
edge, technically-advanced designs. Our shipbuilders
are expert craftsmen who specialize in building
state-of-the-art passenger vessels.

VT Halter Marine
900 Bayou Casotte Parkway Pascagoula, MS 39581
Phone: 228-696-6888 Fax: 228-696-6890 www.vthm.com
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LIGHTWEIGHT AND COMFORTABLE

SEA FORCE

BENCH

All aluminum passenger seat.
Available in custom sizes and finishes.

Visit our website or contact us to find out more.

| Lightweight helm and passenger seats for military vessels, passenger ferries,
I crew boats and OFS vessels. IMO HSC Code Type Approved.
L

Seat[ng www.uesseating.com | info@uesseating.com
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Associate member and Endorsed
Insurance Program Aon Risk Services
Northeast, Inc., and Noah Kingston,
Great American Insurance Company,
the winning team was Rivers Region,
followed by Western Region, Original
Colonies Region, Great Lakes, Region,
and Southeast Region.

At the Captain’s Brunch, a moving
tribute of Captain Beth Gedney

brought tears to the eyes of many
as the late PVA Director of Safety,
Security and Risk Management was
inducted into the PVA Hall of Fame
for her countless contributions to the
betterment of the passenger vessel
industry through the years. Speakers
included Carolyn Horgan, Gary
Frommelt, and Beth’s husband Bert
Brehm.

THE

INNOVATION

ONTINUES

Here’s an exclusive
preview of one of
our newest designs!

Call 608.784.5110
or visit us at
skipperliner.com for
more information!

Of course, we also do:
Survey & Inspection

Engineering & Design
Port Engineering Services

Stability Analysis
Inclining Tests
for passenger vessels of any size

NAVAL ARCHITECTS
SALVAGE ENGINEERS

Got an iPhone? You need our App! JMSnet.com - 860.536.0009
U.S. Navy Salvor’'s Handbook V.3.0

Now with 12 handy “calculators” for the most popular formulas built

right in the app! Expert engineering guidance in your iPhone >> www.JMSnet.com

12 MARCH 2014 ¢ FOGHORN

This year’s President’s Closing
Dinner was a delightful departure
from the usual closing dinner. A
Texas-style barbeque complete with a
country band brought people to feet
and enjoying the buffet filled with
fare typical for a casual, light-hearted
dinner with good friends. Incoming
PVA President Terri Bernstein, BB
Riverboats, Newport, KY, thanked
outgoing PVA President Carolyn
Horgan, Blue and Gold Fleet, San
Francisco, CA, for her service and
presented her with a parting gift.

Recognition and Appreciation Awards

Along with several dozen
learning opportunities that abounded
in Houston, the PVA Annual
Convention at MariTrends 2014 was a
wonderful venue for recognizing and
rewarding the best of the passenger
vessel industry.

With Vice Admiral Joseph
Servidio, U.S. Coast Guard, on
hand, two PVA Vessel members
were honored for their dedication to
safety during a special presentation
at the PVA Annual Convention at
MariTrends 2014.

Blue and Gold Fleet, San
Francisco, CA, received the Roger
Murphy National Marine Safety
Award for its significant efforts to
improve the safety of its 19 vessels
through the training of its employees
and the implementation of a compa-
ny-wide safety management system
(SMS). By reporting hazards and de-
termining effective control measures
to reduce risk, Blue and Gold Fleet
employees have reduced claims by 30
percent, while ridership has increased
by 18 percent. This impressive ac-
complishment was shared with PVA
in the development of FLAGSHIP,
an adaptable SMS program for the
passenger vessel industry. This
award was presented by PVA Safety
and Security Committee Chair Dave
Anderson, Fire Island Ferries, Bay
Shore, NY, and Passenger Vessel
Foundation President Rob McMahon,
Pinnacle Marine, Stoddard, WI.

The new Captain Elizabeth J.



“[The] annual PVA gathering was well attended and yet intimate enough - housed
completely at the Hyatt Hotel in downtown Houston - to give all attendees the
opportunity to meet, greet and discuss the issues and business of the day. And, in
between meaty breakout sessions that addressed key operational, business and
regulatory issues, that's exactly what they did."

- Joseph Keefe, Maritimeprofessional.com, "PVA Gets Down to Business in Houston,”
January 23, 2014.

Gedney Passenger Vessel Safety Award, named for the late Captain
Beth Gedney, PVA’s Director of Safety and Security who passed away
in June, recognizes and rewards the heroic efforts of a PVA Vessel
member who has taken positive, safety action in a single event. The
award was given to Capt. Tiffany Thomas, Alaska Heritage Tours/
Kenai Fjords Tours of Seward, AK, which was accepted by the opera-
tion’s General Manager Ron Wille.

On August 26, 2013, the captain and crew of Kenai Fjords Tours’
Glacier Explorer came to aid of a crippled fishing vessel in the cold
Alaskan waters near Natoa Island located in the Alaska Maritime
National Wildlife Refuge, adjacent to Kenai Fjords National Park. Due
to the location, a U.S. Coast Guard helicopter was unable to evacuate
the crew of the disabled vessel, however, Kenai Fjord Tour’s Capt.
Thomas and her crew were able to get close enough to rescue the two
fishermen.

In addition, four PVA members received the David Clark
Excellence in Editorial Award. Each won for their editorial contri-

REGENCY
HOUSTON

Top: LCDR John Taylor participated in sessions to share Coast
Guard regulations with convention attendees. Bottom: Ralph
Diehl presents at New Technology Conference.

WABANAKI

CASCO BAY ISLAND TRANSIT DISTRICT
STATE OF MAINE - DEPARTMENT OF TRANSPORTATION

T e Y
EEEa

WE BUILD THE TASKMASTERS OF THE SEA

Turbine Transfers - Passenger Ferries
Dinner Excursion Boats - Tugs
Small Cruise Ships - Lube Oil Tankers
Cargo Passenger Ferries - Crew Boats

Serving the Maritime Industry for over 64 years

Blount www.blountboats.com

Remote Tracking,
Monitoring and Diagnostic
Solutions for Commercial
Vessels & Fleets

gplink.com
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butions to FOGHORN Magazine in
which they shared valuable and infor-
mative information about operating
passenger vessels. The four winners
were:

Craig Wenokur, Wendella Sightseeing
Boats, Chicago, IL, for his article,

“The New Normal on our Waterways,”
published March, 2013;

Mark Stillman, Hedge Solutions,
Manchester, NH, for his article,

Plan Ahead! Mark Your Calendars
Now for the PVA Annual Convention
at MariTrends 2015, January 31-
February 3, 2015. in Beautiful Long
Beach, CA!E

“Take Control of Your Fuel
Costs,” published May, 2013;

Capt. Richard Goben, Hornblower
Cruises and Events, San Diego,
CA, for his article, “The ABC’s

of AED’s,” published August, 2013;
and,

Amy Alton, Star Fleet, Kemah, TX,
for her article, “More than Just a
Board,” published

November, 2013.

Booking & Ticketing

“s  Passengers

®s  Vehicles

« (abins & Seats

“s  (Conference Facilities

“s  Restaurant

®s  GiftVouchers, Travel Pass
o Freight

« Loyalty Schemes

Carus PBS Ab Ltd
P.0. Box 195

22101 Mariehamn
Finland
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Innovative solutions for Ferry Operators

IT'S ALL ABOUT THE FACTS

Carus

Departure Control FOGHORN award winners Amy Alton (top),
Richard Goben (bottom left), and Crai

‘e Two stage Check-In Wenokur (bottom right). !

“s  Self-Service Check-In

“s  Fingerprint Boarding

“s  Parking Lane Allocation Rave Review!

% Go-Shows & No-Shows Learn more about the PVA Annual

“s  Full Passenger Manifests Convention at MariTrends 2014: http:/

.. W|F| Boardlng Scanners WWW.maritimeprOfeSSionaI.Com/BlogS/

The-Final-Word-with-Joseph-Keefe/
January-2014/PVA-Gets-Down-to-
Business-in-Houston.aspx

(abin Keys

+358 20 7107 800
+358 20 7107 827
info@caruspbs.com
www.caruspbs.com

Plan Ahead! Mark Your Calendars

Now for the PVA Annual Convention at
MariTrends 2015, January 31-February 3,
2015. in Beautiful Long Beach, CA!
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Travel Industry Is “Nearly Fully Recovered” Travel Expert
Tells PVA Convention Attendees

The USS. travel industry has nearly fully recovered from the recession,
an industry expert said in January. “In terms of employment, the
U.S. travel industry is almost back to pre-recession levels,” Jamie
Faulker, Director of Research Products at the U.S. Travel Association in
Washington, DC told convention attendees adding that the travel and
tourism industry has rebounded faster than many other industries.

In her presentation “What Is Trending in Travel and Tourism,”
Faulkner cited the fact that unlike industries, tourism jobs cannot be
outsourced.

Faulkner also said that while domestic travel is growing, the inter-
national travel market is expanding faster with travelers coming to
the U.S. from Asia, South America and Europe. “International travel
represents 17 percent of total travel spending,” she said, with visitors
from China, Brazil and Argentina heading the list. Growth is expected
to come from emerging countries, rather than European visitors in the
coming years.

Faulkner’s research demonstrates that vessel operators should find
that domestic travelers will continue to enjoy sightseeing and family-
related trips, particularly for special occasions.

Learn more at https:/ / www.facebook.com/ photo.php?v=1015374
9231825643&set=vb.424848115642&type=3&theater Bl

Economist Tells Business Owners

to Monitor Economic News

forTell-tale Indicators

Jim Zitek, Founder and CEO of Harbor
Capital Group, Inc. told PVA convention
attendees that business owners need to be
diligent in finding and interpreting news
reports regarding the economy, paying
close attention to economical growth and
inflation and deflation.

“You can’t just go to one source, you
have to consult a variety of sources — news
broadcasts, newspaper reports, blogs, etc. —
to get the full picture of what is happening
in the domestic and foreign economy,”
Zitek explained saying that there a variety
of indicators that impact economic health
and it’s rare that one resource will accu-
rately assess them all.

Zitek lectured vessel owners and
operators on the difference between the
“real” economy versus the “pretend” one.

CONTINUED ON PAGE 16
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“The ‘real” economy is based on production of wealth,
meaning that growth is based productivity. Whereas the
‘pretend” economy, the gross domestic product or GDP, is
based on consumption.”

He said that important indicators for a healthy
economy include new jobs added monthly and a two
percent growth in consumer spending.

Zitek also stressed the importance of savings, saying
that the average American worker saves just 6.8 percent
of his or her income, while Asians tend to save about 30
percent of their wages.

Learn more at https:/ / www.facebook.com/photo.ph
p?v=10153754785260643&set=vb.424848115642&type=3
&theater B

Coast Guard Rear Admiral Applauds Passenger

Vessel Operators Strong Safety Record

Rear Admiral Joseph A. Servidio, Assistant Commandant

for Prevention Policy for the U.S. Coast Guard praised the

“strong safety record” as well as the environmental stew-

ardship record of the U.S. passenger vessel industry in a

presentation delivered on January 20, 2014, in Houston at

the PVA Annual Convention at MariTrends 2014.
RADM Servidio also applauded the “good relation-

Safety awards winners Ron Wille (2nd from left) and Patrick Murphy (2nd
from right) are recognized by Dave Anderson (far left), VADM Joseph Servidio
(center) and Carolyn Horgan (far right).

ship” between the Coast Guard and PVA, as well as the
industry’s positive inspection and prevention practices.

However, he also said he sees “challenges” ahead.
“We face fiscal challenges and will have a smaller Coast
Guard with some billets vacant. We face risk manage-
ment challenges and need to look at leading indicators
when incident planning.”
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He also acknowledged that
the National Marine Centers are
“strained” but there is training to
meet demand.

While he praised PVA’s new
FLAGSHIP safety management
system calling it “excellent,” he
cautioned that the offshore and cruise
ship industries also had SMS and ex-
perienced incidents. “These plans are
hard to develop, but they must be
done,” Servidio said.

The Rear Admiral discussed
marine environmental steward-
ship. “There will be a greater focus
on environmental standards with
the direction headed toward zero
discharge. And, regarding liquefied
natural gas (LNG), we recognize the
push for environmental technolo-
gies.”

Finally, RADM Servidio said that
he is a proponent of the distinction
between domestic and international
regulations and does not want to
meld the two.

“We are doing pretty well, but I
see room for improvement moving
forward,” he said. [ ]

Getting Businesses to the Next Level
Starts from Within the Company

In his presentation, “Taking Your
Business to the Next Level,” Larry
Taylor, President of the Taylor
Performance Group, stressed that
corporate success comes from within
the company.

A strong business culture is
critical, he said. Organizational
behaviors that meet the metrics as

PVA WELCOMES Destiny Cruises

Minneapolis, MN
NEW MEMBERS M. Randy Lee

FOGHORNFOCUS: CONVENTION REVIEW

defined by corporate management’s
business plans are essential for the
operation to advance.

A unified approach to meeting the
business plan goals and objectives is
vital, he emphasized, explaining that
all employees—from all levels—must
understand and buy-in to the plan for
it to succeed.

For passenger vessel operators,
these goals and objectives may be a
focus on customer service or safety.

And, everyone from ticketing sales
agents to deckhands, to engineers
and senior staff have to fully under-
stand what is expected of them to
reach the corporate goal and then do
what is required to achieve it.

Taylor shared several real-world
examples of companies that have
been able to take their businesses to
the next level through the concerted
efforts of management working in
alignment with its employees. [ |
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By Peter Lauridsen,

PVA Regulatory Affairs Consultant

Comments Needed on Coast Guard
2692 Report of Marine Casualties NVIC

n January 14, 2014, the Coast
OGuard published a Federal

Register notice announcing
a Draft Guidance for Interpreting
Regulations for Marine Casualty
Reporting was available for public
comment. This draft of a proposed
Navigation and Vessel Inspection
circular (NVIC) is a long-planned
attempt to aid the industry and the

Coast Guard field forces in consistent
interpretation of and compliance with
the marine casualty reporting regula-
tions.

The draft NVIC consists of four
pages of purpose, background,
discussion and process of marine
casualty reporting with emphasis on
Coast Guard procedures and industry
responsibilities. The draft NVIC also

includes a 12-page enclosure that
highlights words and phrases of the
marine casualty reporting regula-
tions with accompanying interpre-
tations. The three main sections of
the enclosure are entitled Reporting
Exclusions, Notice of Marine
Casualties and Incidents Involving
Foreign Tank Vessels. The sector of
most interest to our membership is
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the Notice of Marine Casualties.

PVA, through its Quality
Partnership with the Coast Guard, has
over the years stressed the industry’s
frustration with the wide differences
between Coast Guard commands in
interpretation, enforcement and con-
sequential actions of marine incident
reporting. It is with great anticipation
that we now have received a proposal
that hopefully resolves that long
standing frustration.

As we begin our review of the
proposed NVIC, it is unsettling that
readers have had three distinctly
different reactions. Some see resolu-
tion of some concerns, some see no
change from the status quo and others
are very disappointed that hoped for
improvement is absent.

This indicates to us that it was
not interpretation of current regula-
tion that was needed but an analysis
of the purpose, process and authori-
ties of the casualty reporting system
itself. The current uses as cited in the
draft NVIC are “Information and
data collected during marine casualty
investigations are used by a wide
audience for many purposes from
enforcement of laws to enhancement
of prevention activities (i.e. safety
alerts) and standards. In addition,
even minor incidents provide
valuable leading indicator and trend
analysis information critical for an
effective prevention program.” Nice
words without substance. Who in the
audience is served, for what purposes
are they served, why is it industry’s
responsibility, what are the enhance-
ments of standards that have evolved,
what are the leading indicators that
have improved effectiveness and in
whose programs?

And, after those questions are
answered, do the benefits justify the
cost? Can the cost even be accurately
estimated since it is a government
and industry burden of people, paper,
process, a pyramid of command, in-
vestigators, attorneys, legislators, ad-
ministrators and mariners to name

a few. The periodic reauthorization
of the CG 2692 form is rudimentary
and focuses on mere handling of the
form and not the broad investigative
process supported directly and indi-
rectly.

We do need some form of ongoing
program assessment of effectiveness
and enforcement, but is it the one that

REGULATORYREPORT

has grown up in long forgotten ad
hoc steps and as new missions were
added to the Coast Guard inventory
(i.e. pollution control and response)?
Probably not.

Recent history has shown that the
existing data pool has been ignored
in passenger weight, carbon dioxide
(CO2) regulation, nontank vessel

Photo courtesy of Gladding Hearn
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response, out-of-water survival craft,
automatic identification systems
(AIS) and other regulatory initiatives.
The Coast Guard has either ignored
its own analysis or failed in its duty
to those undefined other users in
its “wide audience” with other
“purposes.”

The request for comments in this
notice, unfortunately, is far more
limited to the specific content of the

draft NVIC, so that is our immediate
concern. To that end, it bears a close
reading and critical content comment
by all members.

The NVIC tracks the authority of
the casualty investigation program to
its legislative roots and, in fact, quotes
that legislation in part. The regula-
tory requirement to require reporting
“loss of life” in regulation tracks the
legislative mandate of “death of an

individual.” The regulatory require-
ment for “injury that requires profes-
sional medical treatment (treatment
beyond first aid)” tracks the legisla-
tive mandate of “serious injury to an
individual.” The regulatory require-
ment of “property damage” follows
the legislative mandate of “material
loss of property.” The regulatory
requirement of “seaworthiness or
fitness for route” follows the legisla-

tive mandate of “material damage
affecting the seaworthiness or effi-
ciency of the vessel.” The regulatory
requirement of “significant harm to
the environment” follows the legisla-
tive mandate of “significant harm to
the environment.”

Two reporting criteria do not
appear as specific terms in the legisla-
tion, “grounding” and “loss of main
propulsion, primary steering, or any
associated component or control
system that reduces the maneuver-
ability of the vessel.” Grounding has
incorporated into its definition inten-
tional and unintentional grounding
and within unintentional grounding
there is recognition of touch and
go. Neither intentional grounding
or touch and go are reportable
absent another identified reportable
condition.

The system loss is treated far
more radically. It is frustrating to
operators in that its rationale is coun-
terintuitive, overly restrictive and
will continue to be a point of in-
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actions. Loss should mean something
other than a reduction, however
minor, of vessel maneuverability.

The reduction of maneuverability
begs to be argued ad infinitum since
the expected or even required ma-
neuvering is often a matter of indus-
try’s experience and environment.
Beyond the senses, even if absolutes
were known, how much degradation
is normal with accumulated marine
growth, vessel loading, wear and
environmental factors? How many
tenths of a knot, how many degrees,
and how many seconds change, how
much built in mechanical or process
lag time is degradation? We are left
with potentially competing opinions
where the mariner can be put at risk if
he/ she fails to meet the Coast Guard’s
after-the-fact definition.

In short, Congressional intent
expected some reasonable judgment
in defining degrees or consequenc-
es of a reportable incident. The loss
definition is arbitrarily absolute and
shows no understanding of reality.
To use the same reasoning on other
definitions is to report damage of one
dollar, injury from a paper cut, the
spill of a drop of oil and so on. It is
bad enough that the current reporting
criteria are founded on needs or per-
ceptions from decades ago without
being scaled to cost, experience, an
evaluation of need, or relevance.

The draft NVIC is addressing
primarily symptomatic improve-
ment, not the problem of a coherent
program founded on need and an
efficient understandable process. So
we go back to why, what and how
would you collect and use data if
reported?

Your comments are needed. The
comment period is open until April,
14, 2014. Go to regulations.gov and
enter USCG-2013-1047 in the search
space. The docket contains the draft
NVIC, the ability to enter your
comments and access to all earlier
comments. |

Building Vessels
that Impress

i
=lia gUweT § SUNWY EWRET IS

" NORTHWEST o« NORTHEAST

AND ALL THE SHORELINES IN BETWEEN
ALL AMERICAN MARINE, Inc.

Tel: 360.647-7602 Email: sales@allamericanmarine.com Web: www.allamericanmarine.com

K
==

> ) )
’ — >

5 &) )0z |

-

 §

= ) W \ y ;»;r-ﬁ“
Leave your worries behind z_q’{A ,

P S
—r o ([ em— 5
with the power and reliability of John Deere e_nglnei
\ - e L y A -/N

With expanded power from 56 to 559 kW
(75 to 750 hp), John Deere PowerTech™
engines can take you wherever you want
to go. Go to work with the confidence and

satisfaction only John Deere propulsion,
auxiliary, and generator drive engines can deliver.

JOHN DEERE

Our U.S. EPATier 3 marine engines* are quiet and fuel
efficient, making long work days seem a little shorter.
With high torque and low-rated rpm, you also get excellent
vessel control and reliable auxiliary drives. For worry-free
power on the water — Nothing Runs Like A Deere™.

JohnDeere.com/marine

*Product offerings vary by country.

MARCH 2014 ¢ FOGHORN 21



Ed Welch,

ow will the U.S.
Environmental Protection
Agency’s Tier 4 emissions

standards for commercial marine
diesel engines affect PVA members?
Will every newly purchased engine
have to be Tier 4-compliant, and if
so, as of when? What engine must
be used when a vessel is repowered?
If an existing engine is rebuilt or re-
manufactured, must its emissions per-
formance be upgraded, and if so, to
what standard? These were questions

PVA Legislative Director

EPA’S Tier 4 Emission

Standards Will Affect Some,

But not all, PVA Members

of concern frequently expressed
by attendees at the PVA Annual
Convention at MariTrends 2014 in
Houston this past January.

The short answer is that Tier 4
standards will be applicable to some
PVA vessels and engines, while other
PVA members will not be affected.

Pursuant to a 2008 EPA rule, air
emission standards for commercial
marine engines have become increas-
ingly strict. Engines are classified
into “tiers.” Most commercial vessel

Today's Frontiers
Tomorrow's Front Lines

Delivering solutions to the most pressing

operational challenges.
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engines now sold on the market
must meet Tier 3 standards.

As the required engine emissions
standards have progressed from
Tier 1 through Tier 2 to the current
Tier 3, engine companies have
achieved compliance by making
changes internal to the engine itself.
However, a new approach will be
necessary to achieve the Tier 4 re-
quirements. It is anticipated that
most engine companies will ac-
complish compliance by means of
catalytic aftertreatment technology
external to the engine.

The 2008 EPA rule applies to
commercial marine engines with a
per-cylinder displacement below
30 liters; almost all engines and
generators used by PVA members
fall within this category. The rule’s
purpose is to cut particulate matter
(PM) emissions by up to 90 percent
and nitrogen oxides (NOx) emissions
by up to 80 percent from levels
produced by Tier 2 levels.

Tier 4 standards are beginning to
phase in this year and will be fully
implemented as of the year 2017.
However, not every new marine
engine will have to conform to the
Tier 4 standards. They will apply
only to those engines above 600
kW (805 hp). Some engines used by
PVA members, particularly those
operating larger or high-speed
vessels, will be affected by Tier
4. However, Tier 3 standards will
continue to apply to new marine
engines below this threshold, so
many PVA members will not have to
worry about Tier 4.



The EPA standards are prospective
in application; that is, the requirement
to use a higher tier engine customarily
comes into play when one is purchas-
ing and installing a new engine. An
exception exists when one is repower-
ing an existing vessel. Even if replace-
ment engine is above 600 kW, a Tier
3 (not a Tier 4 with aftertreatment)
engine may possibly be used.

Sometimes, so much work may
be undertaken to modify an existing
vessel that the EPA will consider it to
be “new” for purposes of the engine
air emission rule. Then one must
install an engine that conforms to
the highest tier then in effect. This re-
quirement kicks in when the value of
the modifications exceeds 50 percent
of the value of the modified vessel.

As a general rule, there is
no federal requirement that an
existing engine of a lower tier must
be removed and replaced with a
newer engine with lower emissions.
However, the EPA rule does impose
new emission standards on a larger
marine engine (larger than 600 kW,
or 805 hp) already in operation if it is
“remanufactured.” The purpose is to
achieve a reduction in PM emissions
of 25 percent.

The remanufacture requirement
applies if the marine engine was built
starting in 1973 and includes Tier 1
and Tier 2 marine engines. In that
case, the vessel owner is required to
use a certified remanufacture system
(or “kit”), if one is available. It is
important to note that this rule does
not require the owner of a vessel with
an older engine to undertake a reman-
ufacture, but if the decision is made to
remanufacture, then the rule comes
into play.

What exactly constitutes a “re-
manufacture?” It is the removal and
replacement (including “requalify-
ing”) of all cylinder liners, either
during a single maintenance event or
over a period of five years or less. As
used here, “requalifying” means to
inspect a cylinder that may have been
recently replaced due to a failure, to
make sure it qualified for continued

use. If the cylinder replacement/
requalifying schedule takes longer
than five years, EPA does not consider
this to be remanufacturing, and the
rule does not apply.

It’s important to note that an
engine “rebuild” and a “remanufac-
ture” are not necessarily the same
thing. An engine rebuild may include
extensive maintenance that increases

LEGISLATIVEREPORT

the service life of the engine, but it
will not be considered to be reman-
ufactured unless all of the cylinder
liners are replaced, either at once or
over a period of five years. Thus, not
all rebuild events and not all mainte-
nance events will trigger the remanu-
facture requirement.

If an EPA-certified remanufac-
ture kit does not exist or cannot be

wl ) FarN\L
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obtained in a timely manner, then the
vessel owner is excused from the re-
quirement. Also, the requirement to
use a kit is waived if the company’s
gross revenue for the calendar year
does not exceed a certain amount
(about $5.4 million in 2014). The EPA
maintains a web page of approved
kits at www.epa.gov/otaq/ certdata.
htm.

The discussions above describe
the situation in every state other than

California. The Golden State has even
stricter requirements issued by the
California Air Resources Board. They
include a schedule by which some
older engines with poorer emissions
performance must be upgraded or
replaced. Contact PVA’s staff for more
information about the California
rules.

PVA’s membership includes
several companies that manufac-
ture and market marine propulsion

»

i,i’.’ Port Supply
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engines and generators. Their rep-
resentatives are conversant with the
EPA emissions requirements, espe-
cially with regard to their particular
products, and are an excellent source
of information for vessel operators.
Also, more information is available on
a special EPA web page at www.epa.
gov/otaq/marine.htm.

Carl Micu, John Deere Power Systems,
Waterloo, IA, contributed to this article.

EXECUTIVE DIRECTOR, CONTINUED FROM PAGE 5

from Coast Guard, U.S. Army
Corps of Engineers, NOAA and
others will be actively involved
in the program. In addition, the
Honorable Aubrey L. Layne, the
new Secretary of Transportation
for the Commonwealth Virginia
will be a luncheon keynote
speaker during the event.

As you can tell, PVA members
and staff are working hard to
represent the interests of the
passenger vessel industry before
a wide range of maritime industry
groups and government entities.
We believe strongly that this work
will not only help increase our
visibility and credibility but it
will also advance our industry’s
interests.

Finally, I hope that you will
join us next month on April 29 for
the PVA Annual Congressional
Fly-In. Your presence and par-
ticipation will add greatly to our
success in communicating with
key Members of Congress. Watch
your email for emerging details.

In the meantime, please let me
know whenever we may be of as-
sistance to you.

Sincerely,

John R. Groundwater
Executive Director l



B (o]0 k M ore Pa ssen g ers Zerve™ provides you with the

people-centric services and

and Streamline Operations web-based technology to grow

your business faster while
easing the burden of operations.

e Comprehensive customer service and
phone support for your guests
from 100% US-based professionals

¢ Robust scheduling & calendaring,
real-time inventory control, and
customer management tools

* Flexible handling of weather

i cancellations, minimums, sell-out alerts,
}‘Hﬁm_ E"
ﬂﬂi"li m—— ‘

wait lists, and more
ﬁ'" Custom reports deliver deeper insights

to help you analyze your business and
improve quality of offerings and staff/crew

zerve

Contact us at: sellers@zerve.com | 1-800-350-9290 | www.zerve.com/sellers

Quality Commercial Vessels...
Built by Burger to Your Requirements

Burger, founded in 1863, is recognized for
unde" coReg‘;‘;?c‘h\Jesse\ constructing quality custom vessels that provide
D . years of dependable service. nﬁ +1920.686.5117

o Aluminum and Steel Fabrication ® Fast Supply Boats um sales@burgerboat.com .
eteade Lo Dagqenger Vessels * Wind Farm Support Vessels  [=] b [=] burgerboat.com/commercial
under C\Pa:sengter Vesse!_§ o Research Vessels e Fishing Vessels s
+ (30m) SteS o Fast Crew Boats e Other Vessels to 260" (30m)  [m] : Z= CUSTOM BUILT IN THE USA

WA OW OV Jar\

v =
S'\siersh'\p 1o Chic

MARCH 2014 ¢ FOGHORN 25



SAFETY & SECURITY

FLAGSHIP and Why a Safety
Management System Makes Sense

By Dione Lee, QSE Solutions

or over 25 years, we have been
Fhelping companies develop,
implement, maintain and
improve their management systems

to achieve zero incidents, including
zero customer complaints. We have

other words, they have discovered
the system for managing safety that
makes sense.

Over the past year, I have had
the pleasure to work with PVA, John
Taylor from the U.S. Coast Guard

seen companies reduce

their incidents by half
in less than two years

9 FLAGSHIP BETA TESTERS

i 1 iverboats BB
tting in place th BB River BB
by p.u & . p Ce. ¢ Paradise Cruise, Ltd.
b astc Contlnual m- Entertainment Cruises POUTELIC R
provement processes to Padelford Packet Boat Co. % STAR OF HONOLULY

identify opportunity for
incident and develop
control measures to
mitigate risk. It is truly
an amazing experi-
ence to see a well-inten-
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®

River Cruises
FirelIsland Ferries

Bridgeport/ PortJefferson
Steamboat

Gateway Clipper Fleet
9. Hudson River Cruises

@ ENTERTAINMENT (

The Bridgeport & Port Jefferson

Steamboat Company

EXPERIENCE YOUR CITY LIKE NEVER BEFORE.

tioned company make
the leap from reacting to events, to
being empowered to prevent things
from happening through proactive
measures — they control the outcome
versus the outcome controlling them.
The transformation is great and only
continues to make them better. In

and the nine Beta Test companies
in helping to introduce and test run
FLAGSHIP, a Safety Management
System (SMS) developed by PVA for
small passenger vessel operators.
There have been many lessons
learned, great leadership and support

L "
WWHEELHOUSE

TECHNOLOGIES

“WheelHouse transported our maintenance program into the digital age with ease
and precision. It is now a vital component in maintaining Statue Cruises’ fleet.”
- Timothy Loesch - Port Captain =

www.wheelhousetech.com - 978-562-5211

26 MARCH 2014 e FOGHORN

along the way, from past PVA
President Carolyn Horgan. Carolyn
and her team at Blue & Gold Fleet,
San Francisco, CA, is a testiment to
management systems at their best
and has realized the benefits firsthand
of how a management system can
work for you to reduce incidents, save
money and empower employees.

What PVA is trying to do for
its members with FLAGSHIP is
truly admirable, starting with Beth
Gedney’s vision in 2009 to develop
an alternative and scalable SMS to
benefit all members. From 2010 to
2012, FLAGSHIP started taking shape
as documents were being developed
for both shoreside and vessel
personnel to effectively implement an
SMS for continual process improve-
ment and achieve an enhanced level
of safety and environmental compli-
ance.

In doing so, the FLAGSHIP
Code meets the functional require-
ments of 33 CFR Part 96, Rules for
the Safe Operation of Vessels and Safety
Management Systems and provides
guidance in the following areas:

* Asafety and environmental protec-
tion policy;

* Instruction and procedures to
ensure safe operation of the vessels
and protection of the environment
in compliance with relevant rules
and regulations;

e Levels of authority and lines of
communication between, and
among, shore and vessel personnel

¢ Procedures for reporting accidents
and non-conformities;

® Procedures to prepare for and
respond to emergencies; and

e Procedures for internal audits and
management reviews.

In 2013, selected PVA member Beta
Test companies were introduced to



FLAGSHIP. The purpose of the Beta
Test program was to provide feedback
on the implementation process of
FLAGSHIP to determine whether or
not FLAGSHIP:

1. Is scalable based on the
company’s size and makeup of
operation, so that every PVA
member company can adopt,
with elements to continually
improve safety performance;

2. Provides documented best
practices to plug into the
companies’ SMS; and

3. Ensures a manageable and not
overly complicated SMS.

The Level One Initial
Implementation with the Beta Test
companies just wrapped-up with a
successful and well attended pre-
convention workshop in Houston.
The goal of the initial implementation
was to determine where the Beta Test
companies were at in the implemen-
tation process through a document
review and gap analysis of the key
FLAGSHIP Code Sections, which
provided the framework for an SMS.
The results of the gap analysis were
recently compiled and presented to
the PVA leadership to help determine
next steps moving forward prior to
rolling out FLAGSHIP to the PVA
Membership at large.

At the pre-convention workshop,
Beta Test companies shared Lessons
Learned and their experiences im-
plementing FLAGSHIP. This will be
utilized to further refine the program
so that it best fits PVA member
operators.

What was also shared were the
benefits the Beta Test companies
started to recognize as a result of
implementing FLAGSHIP, which
included:

e Developing a proactive versus
reactive safety culture;

e Continually improving operations;

e [Lower insurance rates;

e Documented “Institutional
Memory”;

Organized policies and procedures

Organized forms, checklists and
records;

Everything becomes a circle (closed
loop process) versus a straight line;
and

Tools for new employees.

About the Author

SAFETY & SECURITY

The results are starting to come
in, that a Safety Management System
does make sense. There is still work
that needs to be done prior to rolling
out to all members, but FLAGSHIP
is well on its way to becoming
a reality. |

Dione Lee, President of QSE Solutions, has spent 25 years working with companies to achieve
zero incidents. Dione is the developer of the Continual Improvement Workshop SeriesTM,
co-author/publisher of Safe Voyage® Magazine and The Regulatory Training Guidebook for the

Workboat Industry.

Navigating your risks,

day and night
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As the owner of a passenger vessel you face tough
decisions every day. From hiring qualified crew to
making sure your vessel is in prime condition.

At Aon, we spend day and night thinking about your
maritime risks so buying insurance doesn’t have to be
another tough decision. We work with you to develop
creative approaches and customized solutions that deliver

more efficiencies, improved profitability and greater
value. For more information, please call 1.800.730.7053
or visit passengervessel.com/insurance.aspx

Courtney Jones

Account Executive
courtney.jones@aon.com
216.623.4158

Risk. Reinsurance. Human Resources. Empower Results®

Rozan Lococo

Account Specialist
rozan.lococo@aon.com
216.623.4109

AON
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By Jen Wilk,

PVA Manager

of Membership &
Public Affairs

VA’s Committees are working
Pon the issues that impact your

business, advancing the as-
sociation, and moving the industry
forward. Comprised of dedicated
volunteers PVA Committee members
are maritime professionals represent-
ing the diverse regions, operations
and waterways that make up PVA’s
membership. Through PVA’s unique
collaborative environment these
industry experts utilize years of ex-
perience and knowledge, to tackle
the business and operational chal-
lenges facing the industry. The work
of PVA’s Committees include de-

PVA’'s Committees
WorKking for You

veloping PVA'’s policy positions on
proposed regulations, constructing
legislative initiatives, well as identi-
fying emerging issues.

At the PVA Annual Convention at
MariTrends 2014 in Houston, PVA’s
Committees met to advance the
Association’s work in safety, regula-
tory affairs, membership and legisla-
tive advocacy.

PVA's Safety and Security Committee
Chair: Dave Anderson, Fire Island
Ferries, Bay Shore, NY

Discussed FLAGSHIP, PVA’s
safety management system. Beta
Test companies said main benefits

are developing a proactive safety
culture, continual improvement in
operations, and new safety tools for
employees.

The PVA Regulatory Committee
Chair: Margo Marks, Beaver Island
Boat Company, Charlevoix, MI

1) Developed comments to U.S.
Access Board'’s proposed construc-
tion standards/accessibility guide-
lines to comply with the Americans
with Disabilities Act;

2) Shaped PVA’s response on
draft policy guidance for marine
casualty reporting on Coast Guard
Form 2692; 3) Created a strategy for

£
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elevating the issue of waterways
management and interaction with
human-powered craft and working
with industry partners to promote
safe boating practices; 4) Discussed
the final rule on Non-Tank Vessel
Response Plans, and recommended
PVA develop alternative training
and exercise plans as required in
the regulation; and 5) Debated the
impact on domestic licensing regu-
lations as a result of the release of
the final rule on amendments to
Standards of Training, Certification
and Watchkeeping (STCW).

PVA's Legislative Committee
Chair: Charles Moser, EUP
Transportation Authority, Sault Ste.
Marie, MI

1) Discussed PVA’s advocacy
and legislative activities of the 113th
Congress; 2) Amended the out-of-
water survival craft mandate; 3)
Considered funding options for U.S.
Army Corp dredging/infrastructure
maintenance projects; 4) Supported
continuing the small vessel
exemption from the Vessel General
Permit and further TWIC relief; and
5) Developed the agenda of the PVA
Congressional Fly-In, scheduled for

PVA MEMBER CALENDAR

April 8- 10
2014 Mid-Atlantic Waterways Conference
Renaissance Portsmouth Hotel & Waterfront
Conference Center
Portsmouth, VA
http://events.r20.constantcontact.com/register/eve
nt?oeidk=a07e86jqns32ed393ee&lIr=ch9bx7kab

April 29
PVA Congressional Fly-In Breakfast Meeting
Sheraton Suites Old Town Alexandria, VA

April 30
PVA Board of Directors Meeting
Sheraton Suites Old Town Alexandria, VA

May 1
PVA/Coast Guard Quality Partnership Meeting —
Tentative (Invitation Only)
Sheraton Suites Old Town Alexandria, VA

Sheraton Suites Old Town Alexandria
801 N. St. Asaph Street, Alexandria, VA 22314
Call 703-836-4700 and mention PVA for the
special rate of $199, the cut-off date for this
discounted rate is April 9, or click this link to
make your reservations online https://www.
starwoodmeeting.com/StarGroups\Web/
res?id=1403051755&key=729D8

April 29 in Washington, DC. The
Legislative Committee encourages
all members to participate in this
unique opportunity to take your
concerns to Congress.

PVA's Membership Committee
Chairs: Suzanne Krug and Hannah
Wirginis, Gateway Clipper Fleet,
Pittsburgh, PA

1) Discussed outreach initiatives

HOW PVA BENEFITS YOU

to advance membership growth;
2) Focused on member retention
and growth; and 3) Planned new
marketing efforts and outreach to
operators at region meetings and
events around the country.

If you are interested in getting
involved and participating in PVA’s
committees contact the PVA staff.
PVA’s committees are working for
you. |

DESIGN AND CONSULTING
SERVICES FOR ALL
VESSEL TYPES

{116

L

GILBERT ASSOCIATES, INC.

NAVAL ARCHITECTS & MARINE ENGINEERS

350 Lincoln Street, Suite 2501
Hingham, MA 02043
PHONE: (781) 740-8193
FAX: (781) 740-8197
EMAIL: INFO@JWGAINC.COM
WEBSITE: WWW.JWGAINC.COM

. YN

USO provides complete range of interior outfitting and turn-key sgfire'é's
for cruise ships, ferries, commercial vessels and offshore projects.

UNIT CABIN/WALL PANEL SYSTEM
CEILING SYSTEM

BATHROOM MODULES

MARINE DOORS

DECKING

WEATHERTIGHT & QA WATERTIGHT™
CUSTOM MARINE FURNITURE =
WINDOWS AND PORTHOLES

HATCHES

GALLEY EQUIPMENT AND OUTFIT

10752 Deerwood Park Blvd. S. ¢ Water View II, Suite 100 ¢ Jacksonville, FL 32256
(888) 311-0781 » www.usoutfitterslic.com e sales@usoutfitters.com
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MEMBERNEW'S

LETTER FROM THE PRESIDENT, CONTINUED FROM PAGE 4

amazing event. When you participate,
you will come away with a new ap-
preciation for what we do as an asso-
ciation and for our democratic process
as a whole.

I want to encourage you to get

involved in our Association by volun-
teering. Our strength is rooted in the
knowledge, energy and involvement
of our members. As the next genera-
tion of PVA, I challenge you to join
me this year on a PVA committee, as a

U.S. VEHICLE / PASSENGER FERRY

JUST PLACED ON THE MARKET

The Delaware River and Bay Authority is making available for sale its
320 ft. / 100 vehicle / 898 passenger ferry, M/V Twin Capes. This
turn-key, U.S. flag vessel sports well-appointed lounges and indoor and
outdoor seating / dining, all welded construction, recent upgrades,
and a recent marine survey. Recently operating on daily service for

the Cape May - Lewes Ferry system.

For more information contact:

Heath Gehrke at 609-889-7220 or E-mail Heath.gehrke@drba.

FINEST DINNER Y

"
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THE WORLD| =

USCG Certified * 370 PASS

3 Miles Off Shore ¢ Partially Protected Wate
Huge luxurious salon and bar; 5 king staterooms with full heads, showers; KVH Satellite TV; State
of the art galley; 3 Southbend conv. ovens, Jackson dishwasher, walk-in cooler, full laundry; Walk-in
engine room and maint. shop; Can seat 400 for dinner; Enclosed party deck with full bar, 800 Ib. ice
maker; Deluxe pilot house w/full electronics, satellite navigations, auto pilot, radar, wing stations;
Partially covered Sky lounge has full bar; State-of-the-art security system; 2-375 Hp John Deere
State-of-the-art electronic engines and ZF trans.; 2-99 kw electronic John Deere gens; 155 Hp bow
thruster, bulbous bow, bilge keels; All keel cooled, 11 zone heat and air; 5 floor hyd. elevator; Hyd.
spuds; Sewage treatment; 130° x 36’ x 6’ draft; 11 mph; under 100 gross ton; 17,000 sq. ft. deck;
Amenities that Feadship, Christensen, Delta & Trinity don’t include at a fraction of their cost. Low
maintenance! Call Captain Winston Knauss ¢ 305-947-6868

Ft. Myers , FL ¢ $3,999,000 * That’s just $289 a S.F. deck area!
www.sirwinstonluxuryyacht.com ¢ www.winstonknaussmarine.com
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speaker at one of our meetings, at the
Congressional Fly-In or in a variety of
other important volunteer positions.
Your participation will make a dif-
ference.

Once again, I am thrilled to serve
as PVA’s President this year. I look to
you for your support and assistance
this year as we work on behalf of all
PVA members.

A B

Terri Bernstein
President l
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ENGINEERED
COOLING SOLUTIONS.

GRIDCOOLER

OVER 65 YEARS COOLING THE MARINE INDUSTRY

R.W. Fernstrum is committed to providing long-lasting,
quality cooling systems. Our sales and engineering team
work with you to custom design a solution that meets the
needs of your vessel and operating conditions.

WEKA Boxcooler =" Tranter
o Heat Exchangers

506,865 5555 FERNSTRUM

sales@fernstrum.com



